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SMITH CORONA COMPATIBILITY CHART 
Revised 05-14-2010 

 
How to use the Smith Corona Compatibility Chart: 

1. If “Find” is NOT on your tool bar, click on “Edit” and “Find” on your top tool bar. 
2. In the “Find” box enter the manufacturer or phone model # that you’re searching for: 
3. If what appears is not the correct phone, click find next until you find what you’re 

looking for.  
4. If you can’t find the phone you need compatibility for please call tech support at 800-

399-3224 or email at support@comfortel.com.   
5. Please NOTE! “B” wiring is the standard wiring for Smith Corona Headsets bottom 

direct connection cord which is included with your purchase.   
 

Phone Manufacturer MODEL HEADSETS AND SYSTEM Comments 
    
3COM 2102, 3C10121, 

3C10122, NBX1000 
1102 

M14, M16, M18 with any Smith Corona 
Headset 

 

 3102(1) Headset and “B” cord only or  
M14, M16, M18 with any Smith Corona 
Headset 

(1) Wireless: Due to the 
curved shape of the 
telephone a special 
application is require for the 
lifter.  See tech support for 
more information.   

AASTRA (also check 
Northern Telecom) 

57 IP 
9133IP 

“B” Wiring with any Smith Corona 
Headset 

 

 6730I, 6731I M14, M16, M18 with any Smith Corona 
Headset 

 

ACD TELECOM ACS P12  
ALCATEL 201, 203,  

2300 Telset, 
237501 TLP, 
237501 TSP, 
2630, 2672, 2673, 
2801, 2802, 2803, 
2804, 2805, 2806, 
2807, 2808, 
281075, 281175, 
281575, 281975, 
282075, 282175, 
282575, 282975, 
2872, 2873, 3480, 
3482, 3484, 4035, 
4525, 802, 803, 
901 (PQS-7400), 
903 (PQS-7403), 
904 (PQS-7402), 
CSF PQS 8002, 
EKS 320 Console, 
Medallion 3485, 
Medallion 8575, 
MILLENNIUM 18 
BUTTON 
TELSET(3), 
MILLENNIUM 30 
BUTTON 

M14, M16, M18 with any Smith Corona 
Headset 

(3) Telephone may need to 
be programmed for headset 
use.  
 
(2) Wireless: Due to the style 
of this phone, the model does 
not have a lifter option. 
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TELSET(3), 
Opus-20, 
Opus-40, Opus-80, 
PC1008, SKS-2, 
SYSTEM ECS 
54/136 
PROPRIETARY, 
SYSTEM EKS 
1664 
PROPRIETARY 
SET, 
SYSTEM EKS 308 
PROPRIETARY 
SET,  
TEL-TREX II 3980, 
TEL-TREXII 3981, 
TEL-TREX II 3982, 
TEL-TREX II 3983, 
TEL-TREX II3984 
TEL-TREX II 3985, 
TEL-TREXII 3989, 
VDT 300  
2500(2), 2502, 
2554, 2564, 2565, 
2567, 2575, 2576, 
2577, 2830, 2831, 
2835, 2842, 2843, 
2844, 2854, 2861, 
2870, 2871, 2900, 
29000, 2930, 
3554, 501, 502, 
507, 550, 554, 564, 
565, 576, 577, 601, 
830, 835, 842, 
8525, 854, 900, 
ARIES 2912, 
ARIES 2926, 
ARIES 2927, 
ARIES 2928, 
CITATION 2010, 
CITATION 2021, 
CITATION 2022, 
CITATION 2025, 
EKS 2701, 
EKS 401, 
EKS 616 
EKS 701, 
MEDALLION 2480, 
MEDALLION 2481, 
MEDALLION 2482, 
MEDALLION 2485, 
SYSTEM EKS 616 
PROPRIETARY 
SETS, 
TEL-TREX 2980, 
TRIBUTE 2010, 
TRIBUTE 2011, 
TRIBUTE 2012, 
TRIBUTE 2015 
2566 

 TD100 Switch P12 with any Smith Corona Headset  
 CS1024 M14, M16, M18 To determine 2 prong or 
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Or P12 with any Smith Corona Headset modular ask customer what 
application they are currently 
using or ask if they have a 2 
prong port.   

ALSTON Tascom Console P12 with any Smith Corona Headset  
ALTIGEN AT-500, 

AT-510, 
 IP-600, 
 P-710 

Amp not necessary with a “B” cord but 
can be used with any Smith Corona 
Headset. 

 

 IP Softphone Mail 
Sequence 
IPTalk 

USB Connector with a Smith Corona 
Headset 

 

AMBI CORP Ambi Set, Ambi 
Terminal 

M14, M16, M18 with any Smith Corona 
Headset 

 

AMERICAN PHONE 
PRODUCTS 

Ameriphone RC3000 M14, M16, M18 with any Smith Corona 
Headset 

 

AMERIPHONE Dialogue XL40, 
JV-35 

M14, M16, M18 with any Smith Corona 
Headset 

 

AMTELCO Operator Station (2) P12 (2) Wireless: Due to the style 
of this phone, the model does 
not have a lifter option. 

ASPECT 
TELECOMMUNICATI
ONS 

All Phones M14, M16, M18 with any Smith Corona 
Headset 

 

ASUZI FT-1, FT-2, FT-3, 
FT-4, 
PRO-XL-1032 SETS, 
PRO-XL-616 
PRO-1032 SETS, 
PRO-616 SETS 

M14, M16, M18 with any Smith Corona 
Headset 

 

AT&T 1040 Any Smith Corona headset with any 
2.5mm adapter 

 

 1225, 1278, 1545, 
1810,  
2500 DMGJ, 
2500 DMGK, 
2500 MMGJ, 
2500 MMGK,  
2500 YMGK, 
2500MMGT, 
2500YMGD, 
2500YMGJ, 
2500YMGK, 
3178 NHL, 
4400, 4400D, 6501, 
6502, 6504, 
6508, 7514, 7516, 
7526, 9015PF, 
95061M, 
ANSWERING 
PHONE 1504, 
ANSWERING 
PHONE 1506, 
ANSWERING 
PHONE 1510, 
ANSWERING 
PHONE 1516, 
ANSWERING 
PHONE 1521, 
ANSWERING 
PHONE 1531, 

M14, M16, M18 with any Smith Corona 
Headset 

(7) Wireless: for this 
application a special cord is 
required.  See tech support 
for more information.  
(9) Wireless: for this 
application a special cord is 
required.  Due to the shape 
of this phone, a lifter may be 
difficult to attach to the 
phone.  See tech support for 
more information.  
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ANSWERING 
PHONE 1532, 
ANSWERING 
PHONE 1539, 
ANSWERING 
PHONE 1545, 
CS2500 DMGF, 
CS2554 BMPF, 
CS6400U09A, 
CS6401OU1A, 
CS6402U01A, 
CS6403U01A, 
CS6500U010A, 
CS6500U03A, 
CS65OOU09A, 
CS6601C02A, 
CZP 880528, 
CZP 880611,  
CZP 881014, 
FEATURE  PHONE 
1300, 
FEATURE  PHONE 
400,  
FEATURE PHONE 
410, 
FEATURE  PHONE 
412, 
FEATURE  PHONE 
420, 
FEATURE  PHONE 
422,  
FEATURE PHONE 
460,  
FEATURE  PHONE 
530, 
FEATURE PHONE 
1600, 
FEATURE PHONE 
620, 
FEATURE PHONE 
622,  
FEATURE PHONE 
700, 
FEATURE PHONE 
712, 
FEATURE PHONE 
720, 
FEATURE PHONE 
730,  
FEATURE PHONE 
732, 
FEATURE PHONE 
812, 
FEATURE PHONE 
822, 
FEATURE PHONE 
842,  
FEATURE PHONE 
843, 
FEATURE PHONE 
854, 
FEATURE PHONE 
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855, 
FEATURE PHONE 
870,   
FEATURE PHONE 
882, 
FEATURE PHONE 
905, 
FEATURE PHONE 
922,  
FEATURE PHONE 
925, 
FEATURE PHONE 
970, 
MEMORY PHONE 
110, 
MEMORY PHONE 
610, 
MEMORY PHONE 
612, 
MEMORY PHONE 
710, 
PHONE FAX 
9015PF, 
SPEAKER PHONE 
480,  
Spirit 6501, 
Spirit 6502 
1662, 
2500D,  
2500DM, 
2500DMG, 
2500DMGC, 
2500DMGF, 
2500M, 
2500MM, 
2500MMG, 
2500MMGB, 
2500SM, 
2511HM,  
2515BM, 
2554B, 
2558DM, 
2564HLM, 
2565HK, 
2565HKM, 
2565HKMS, 
2565LK, 
2565LKMS, 
2568HAB, 
2575AM, 
2630-D, 2630-DA, 
2630-DA1, 
2630-DAM,  
2631-D, 2631-DA, 
2631-DA1, 
2631-DAM,  
2634-DA, 
2634-DAM,  
2635-DA, 2635-
DAM, 
2660 A1M, 2662, 
2830 A1M,  
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2830 CM, 
2831 A1M,  
2831 CM, 2832A, 
2832 BM, 2832CM, 
2851 CM,  
2852AM, 
2870 A1M,  
2870 A2M, 
2872 A1M,  
2872 A2M, 
2960 A01M, 
2981AO1, 
2981AO2, 
2981AO3, 
2982R60, 
2983AO1, 
2983AO2, 
2991, 2992, 2993, 
2994, 3100-ITD, 
3100-ORD, 
3178-SYS, 
500CD, 500DM, 
500FM, 500LM, 
500MM, 
558FM, 564HD, 
564HL, 
568HAA/MD, 
575AM, 585HK, 
585LK, 
630, 630/831CM, 
630/831DM, 
630DA, 
631, 631DA, 
635DAM, 662, 
832A, 832BM, 
832CM, 
833A, 833BM, 
833C, 
833CM, 833DM, 
833EM,  
851CM, 
852, 870 A1M, 
870 A2M, 872A1M, 
872 A2M, 
960 A01M, 
981A01, 
981AO2,  
981AO3, 
983AO1, 
983AO2,  
CS 2702 D,  
CS 2702 DM, 
CS2500DMGB, 
MET SET 2836, 
MET SET 2837, 
MET SET 836, 
MET 
SET 837 
200 SET(7), 
3160-111A(7), 
3161-161A(7), 
3161-172A(7), 
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3162-417A(7), 
3162-BISA(7), 
3162-DISA(7), 
400 SET(7), 
5001 T01A(7), 
5011 T01A(7), 
510A(3701-010)(7), 
510D (3750-12)(7), 
6000(7), 7101(7), 
7102A(7), 
7103A(7), 
7103H(7), 7104(7), 
7105H(7), 7317(9), 
7403D(7), 
7404D(7), 
7405D(7), 7414(7), 
7505(7), 7506(7), 
7507(7), 
ELITE 320(7), 
GENESIS 5 
BUTTON SET(7) 
 

 2636CA, 
2636CAM, 
2637CA, 
2637DA, 
2637DAM,  
310-A1-03, 
800 test board, 
ACD CONSOLE, 
Attendant Console 
300A1-A, 
Attendant console 
301A1-A, 
Attendant console 
301B1-A, 
CALL MASTER 
602,  
COMCORE, 
SWITCHBOARD 
CONSOLE 551, 
SWITCHBOARD 
CONSOLE 557A, 
SWITCHBOARD 
CONSOLE 557B, 
VMC CONSOLE 

P12 with any Smith Corona Headset  

 302-A,  
CALL MASTER II, 
CALL MASTER III,  
CALL MASTER IV 

P12 with any Smith Corona Headset  

 3100-TJEB, 
3100-TJEI, 
50B CONSOLE, 
CTS Met Set 
 

P12 or M14, M16, M18 with any Smith 
Corona Headset 

To determine 2 prong or 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  

 3625, 3760, 3770 
 

Cell phone – Any Smith Corona Headset 
with a 2.5 adapter 

 

 4406D+(8), 
4412D+(8), 
4424D+(8), 
4424LD+(8) 
 

Classic HIC cord with Any Smith Corona 
Headset or M14, M16 or M18 with any 
Smith Corona Headset 
 

(8) Wireless: Due to ring 
detection issues adjustments 
may need to be made for a 
lifter to operate on this 
phone.  See tech support for 
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more information.  
 5800 Cordless,  

5840 Cordless 
Any Smith Corona Headset with a 2.5 
adapter 

 

 6408+, 6408D+, 
6416D+(3) 
8403 

M14, M16, M18 with any Smith Corona 
Headset 

(3) Telephone may need to 
be programmed for headset 
use.  

 6416D+M, 
6424D+(3) 
6424D+M 

Classic HIC cord with Any Smith Corona 
Headset or M14, M16 or M18 with any 
Smith Corona Headset 

(3) Telephone may need to 
be programmed for headset 
use.  

 600 TEST Board P10  
 7302(9), 7303(9), 

7305(9), 7308(9), 
7309(9), 7313(9), 
7314(9), 7316(9), 
7318(9) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(9) Wireless: for this 
application a special cord is 
required.   
Wireless: Due to ring 
detection issues adjustments 
may be needed for a lifter to 
operate on this phone.  See 
Tech support for more 
information.  

 7401D(7), 
7406D(7), 
7407D(7), 
7434D(7), 7444(7) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(7) Wireless: for this 
application a special cord is 
required.  See tech support 
for more information. 

 7607(7) P12 or M14, M16, M18 with any Smith 
Corona Headset 

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  
(7) Wireless: for this 
application a special cord is 
required.  See tech support 
for more information. 

 7410D(7) M14, M16, M18 with any Smith Corona 
Headset 

7) Wireless: for this 
application a special cord is 
required.  See tech support 
for more information. 

 8101,8102,8110 HP200, PD200 M14, M16, M18 with any 
Smith Corona Headset 

 

 812,822,843,855 M14, M16, M18 with any Smith Corona 
Headset 

 

 8410D, 8411D, 
8434D,  

M14, M16, M18 with any Smith Corona 
Headset 

 

 8500 Series Phones M14, M16, M18 with any Smith Corona 
Headset 

 

 854 M14, M16, M18 with any Smith Corona 
Headset 

 

 BIS-10(9),  
BIS-19(9), 
BIS-22(9), 
BIS-34D(9) 
BIS-34(9) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(9) Wireless: for this 
application a special cord is 
required.  See tech support 
for more information.  
Wireless: Due to ring 
detection issues you must 
use an older model lifter 

 CALL MASTER V  
CALL MASTER VI 

Headset and “C cord only or  
M14, M16, M18 with any Smith Corona 
Headset 

 

 GENESIS 10 
BUTTON SET(7), 
GENESIS 34 
BUTTON SET(7) 

P12 or M14, M16, M18 with any Smith 
Corona Headset 

 (7) Wireless: for this 
application a special cord is 
required.  See tech support 
for more information. 
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 ISDN a2011(12), 

ISDN a2011-2(12), 
ISDN i2021(12), 
ISDN i2022(12) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(12) An amp will require an 
adapter from Tele-Infonet. 
336-299-4409 to purchase.  

 MLS-12, MLS-12D, 
MLS-18D, 
MLS-34, MLS-34D, 
MLS-6 
 

HP200, DP200 with any Smith Corona 
Headset  

Must use one of these bases 
to achieve on hook dialing.  
You will not have on hook 
dialing using a regular 
amplifier.   
Wireless: A wireless headset 
with a dial pad is the best 
application for this phone.  
User will be able to answer, 
transfer and put the caller on 
hold.  This cannot be 
achieved with a stand 
wireless that doesn’t have a 
dial pad.  

 MLX PHONES(14) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(14)Telephone can be 
programmed for headset use 

 974, 992 
  

2.5mm adapter with any Smith Corona 
Headset 

 

AUDIOVOX 
 

Cell phones 
 

See tech support  

AUGAT MELCO MAX -128P, 
MAX-824 Console 

M14, M16, M18 with any Smith Corona 
Headset 

 

AVAYA Avaya 4621IP See memo Classic Convertible work 
perfect on the phone with the 
“B” cord.   
If you use a Plantronics 
product an HIC cord is 
recommended.  

 Avaya Media 
Servers/Definity 
2402(17), 
Avaya Media 
Servers/Definity 
4601 IP(17),  
Avaya 
Media 
Servers/Definity 
4602 IP(17), 
Avaya Media 
Servers/Definity 
4602sw IP(17) 
Avaya Media 
Servers/Definity 
5402(28), 
Avaya Media 
Servers/Definity 
5601 IP(30), 
Avaya Media 
Servers/Definity 
5602IP(30),  
Avaya Media 
Servers/Definity 
5602sw IP(30), 
Avaya Media 
Servers/Definity 
6402(28), 

M14, M16, M18 with any Smith Corona 
Headset 

 (17) Wireless: Plugs into 
handset port. Lifter required. 
If echo occurs a cable is 
required. See tech support 
for information.  
(28) Wireless: Lifter 
required. 
(30) Wireless needs to plug 
into handset port. 
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Avaya Media 
Servers/Definity 
6402 on IP 
Switch(30),  
Avaya Media 
Servers/Definity 
6402D(28), 
Avaya Media 
Servers/Definity 
6402D on IP 
Switch(30), Avaya 
Media 
Servers/Definity 
6408+(28),  
Avaya Media 
Servers/Definity 
6408+ on IP 
Switch(30), 
Avaya Media 
Servers/Definity 
6408D+(28),  
Avaya Media 
Servers/Definity 
6408D+ on 
IP Switch(30), 
Avaya Media 
Servers/Definity 
6416D+(28), 
Avaya Media 
Servers/Definity 
6416D+ on 
IP Switch(30), 
Avaya Media 
Servers/Definity 
6418D+(28), 
Avaya Media 
Servers/Definity 
6424D+(28), 
Avaya Media 
Servers/Definity 
6424D+ on IP 
Switch(30), 
Avaya Media 
Servers/Definity 
8410B, 
Avaya Media 
Servers/Definity 
8500, 
Avaya Media 
Servers/Definity 
8503, 
Avaya Media 
Servers/Definity 
8510 
 

 Avaya Media 
Servers/Definity 
2410(18), 
Avaya Media 
Servers/Definity 
5410(27),  
Avaya Media 

Classic HIC cord with Any Smith Corona 
Headset or M14, M16 or M18 with any 
Smith Corona Headset 
Smith Corona headsets with the Blue 
cord instead of the HIC has been tested 
and works well on most of the these 
phones.  

Using the HIC cord may 
require programming of the 
phone or system 
(18) Wireless – Needs 
special application. See tech 
support for more 
information.   
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Servers/Definity 
6416D+M(18), 
Avaya Media 
Servers/Definity 
6416D+M on IP 
Switch(30),  
Avaya Media 
Servers/Definity 
6424D+M(18), 
Avaya Media 
Servers/Definity 
6424D+M on IP 
Switch(30) 
 

 (30)  Wireless needs to plug 
into handset port. 
(27) Phone has designated 
headset port.  

 Avaya Media 
Servers/Definity 
2410 
on IP switch(19) 
 

Classic HIC cord with Any Smith Corona 
Headset or M14, M16 or M18 with any 
Smith Corona Headset 
 

Using the HIC cord may 
require programming of the 
phone or system 
(19)  Phone has a designated 
headset port. 
Wireless – Needs special 
application.  See tech 
support for more 
information.  

 Avaya Media 
Servers/Definity 
2420(20) 
 

Classic HIC or any B cord with a Smith 
Corona Headset or M14, M16 or M18 
with any Smith Corona Headset 
 

Using the HIC cord may 
require programming of the 
phone or system 
(20)  Phone has designated 
headset port. 
Wireless – Needs special 
application.  See tech 
support for more 
information. 
 
 
 
 

 Avaya Media 
Servers/Definity 
2420 
on IP switch(21) 
 

Classic HIC or any B cord with a Smith 
Corona Headset or M14, M16 or M18 
with any Smith Corona Headset 
 

Using the HIC cord may 
require programming of the 
phone or system 
(21)  Phone has designated 
headset port. Wireless – 
Needs special application.  
See tech support for more 
information. 
 
 

 Avaya Media 
Servers/Definity 
302A 
Attendant Console, 
Avaya Media 
Servers/Definity 
302B 
 Attendant 
Console, Avaya 
Media 
Servers/Definity 
302C 
Attendant 
Console,  
Avaya Media 
Servers/Definity 

P12 or M14, M16, M18 with any Smith 
Corona Headset 

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  
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Call Master I, 
Avaya 
Media 
Servers/Definity 
Call Master II, 
Avaya Media 
Servers/Definity 
Call Master III, 
Avaya Media 
Servers/Definity 
Call Master IV 
 

 Avaya Media 
Servers/Definity 
302D 
Attendant 
Console(22) 
 

Classic HIC cord with Any Smith Corona 
Headset or M14, M16 or M18 with any 
Smith Corona Headset 
 

(22) No amplifier required. 
Phone should come with a 
special cable required to 
attach a headset. See tech 
support for more 
information. 

 Avaya Media 
Servers/Definity 
4606 
IP(25), Avaya 
Media 
Servers/Definity 
4612 IP(25), Avaya 
Media 
Servers/Definity 
4624 IP(27) 
 

HIP Cord – See Tech Support 
OR Any Smith Corona Headset or M14, 
M16 or M18 with any Smith Corona 
Headset 
 

(25) Phone has designated 
headset port. Wireless: See 
tech support for special cord 
and more information.  
(27) Phone has designated 
headset port. Wireless: See 
tech support for special cord 
and more information 

 Avaya Media 
Servers/Definity 
4610 
IP(26), 
vaya Media 
Servers/Definity 
4610sw IP(27) 
 

Classic HIC cord with Any Smith Corona 
Headset or M14, M16 or M18 with any 
Smith Corona Headset 
 

(26) Phone has designated 
headset port. Wireless: See 
tech support for special cord 
and more information 
(27) Phone has designated 
headset port. Wireless: See 
tech support for special cord 
and more information 
 

 Avaya Media 
Servers/Definity 
4610 
IP above version 
1.8(26) 
 

Classic HIC cord with Any Smith Corona 
Headset or M14, M16 or M18 with any 
Smith Corona Headset 
 

(26) Phone has designated 
headset port. Wireless: See 
tech support for special cord 
and more information 
 

 Avaya Media 
Servers/Definity  
4620IP(27), 
4616IP(27), 
 Avaya Media 
Servers/Definity 
4630 IP(27) 
 

Classic HIP Cord – See Tech Support 
OR Any Smith Corona Headset or M14, 
M16 or M18 with any Smith Corona 
Headset 
 

(27) Phone has designated 
headset port. Wireless: See 
tech support for special cord 
and more information 
 

 Avaya Media 
Servers/Definity 
4620 
IP above version 
1.8(27) 
 

Classic HIP Cord – OR Any Smith 
Corona Headset or M14, M16 or M18 
with any Smith Corona Headset 
 

(27) Phone has designated 
headset port. Wireless: See 
tech support for special cord 
and more information 
 

 Avaya Media 
Servers/Definity 
4620sw IP(27) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(27) Phone has designated 
headset port. Wireless: See 
tech support for special cord 
and more information 
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 Avaya Media 

Servers/Definity 
4621sw IP(27), 
Avaya Media 
Servers/Definity 
4622sw IP(27), 
Avaya Media 
Servers/Definity 
5420(29),  
Avaya Media 
Servers/Definity 
5610 IP(27),  
Avaya Media 
Servers/Definity 
5620 IP(27) 
 

Classic HIC cord with Any Smith Corona 
Headset or M14, M16 or M18 with any 
Smith Corona Headset 
 

(27) Phone has designated 
headset port. Wireless: See 
tech support for special cord 
and more information 
 

 Avaya Media 
Servers/Definity 
4625sw IP(27) 
 

Classic HIC cord with Any Smith Corona 
Headset or M14, M16 or M18 with any 
Smith Corona Headset 
 

(27) Phone has designated 
headset port. Wireless: See 
tech support for special cord 
and more information 
 

 Avaya Media 
Servers/Definity 
4630sw IP(27) 
 

HIP Cord – See Tech Support 
OR Any Smith Corona Headset or M14, 
M16 or M18 with any Smith Corona 
Headset 
 

(27) Phone has designated 
headset port. Wireless: See 
tech support for special cord 
and more information 

 Avaya Media 
Servers/Definity 
6200 
Analog, Avaya 
Media 
Servers/Definity 
8100 Analog 
 

HP200, DP200 with any Smith Corona 
Headset OR M14, M16, M18 with any 
Smith Corona Headset 

 

 Avaya Media 
Servers/Definity 
6211 
Analog, Avaya 
Media 
Servers/Definity 
6219 Analog, 
Avaya 
Media 
Servers/Definity 
6221 Analog, 
Avaya Media 
Servers/Definity 
7100 
Analog 
 

HP200, DP200 with any Smith Corona 
Headset OR M14, M16, M18 with any 
Smith Corona Headset 

 

 Avaya Media 
Servers/Definity 
7401+, 
 Avaya Media 
Servers/Definity 
7401D, 
 Avaya Media 
Servers/Definity 
7403D, 
Avaya Media 
Servers/Definity 

M14, M16, M18 with any Smith Corona 
Headset 
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7404D, 
Avaya Media 
Servers/Definity 
7405D, 
Avaya Media 
Servers/Definity 
7407+, 
Avaya Media 
Servers/Definity 
7407D, 
Avaya Media 
Servers/Definity 
7410+, 
Avaya Media 
Servers/Definity 
7434D, 
Avaya Media 
Servers/Definity 
7444D, 
 Avaya Media 
Servers/Definity 
7506 ISDN 
 

 Avaya Media 
Servers/Definity 
7406+, 
Avaya Media 
Servers/Definity 
7406D 
Avaya Media 
Servers/Definity 
7410D 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

 Avaya Media 
Servers/Definity 
8101 
Analog, 
Avaya Media 
Servers/Definity 
8102 Analog, 
Avaya Media 
Servers/Definity 
8110 Analog 
 

HP200, DP200 with any Smith Corona 
Headset OR M14, M16, M18 with any 
Smith Corona Headset 

 

 Avaya Media 
Servers/Definity 
8403, 
Avaya Media 
Servers/Definity 
8405, 
Avaya Media 
Servers/Definity 
8410D, Avaya 
Media 
Servers/Definity 
8411D, Avaya 
Media 
Servers/Definity 
8434 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

 Avaya 9630IP 
9620IP 

Any Smith Corona Headset with HIS 
cord 
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 Avaya Media 
Servers/Definity 
Call Master V 
 

Any Smith Corona Headset with “C” 
wiring.   

 

 Avaya Media 
Servers/Definity 
Call Master VI 
 

Any Smith Corona Headset with “C” 
wiring.   

 

 IP Softphone V4 
 

USB Connector with a Smith Corona 
Headset 

 

 Merlin II 7303(8), 
Merlin II 7305(8), 
Merlin II 7308(8), 
Merlin II 7311(8), 
Merlin II 7313(8), 
Merlin II 7314(8), 
Merlin II 7316(8), 
Merlin II 7317(8), 
Merlin II 7318(8), 
Merlin Legend 
MLX 10(14), Merlin 
Legend MLX 
10D(14), Merlin 
Legend MLX 
16D(14), Merlin 
Legend MLX 
20L(14), Merlin 
Legend MLX 
28D(14) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(8) Wireless: May have ring 
detector issues, do not use 
the HL10 use the HL1. See 
tech support for more 
information. . 
(14) Telephone may need to 
be programmed for headset 
use. 
Wireless: May have ring 
detector issues, see tech 
support for more 
information.  

 Merlin II BIS 10(8), 
Merlin II BIS 19(8), 
Merlin II BIS 22, 
Merlin II BIS 34(8), 
Merlin II BIS 34D(8) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(8) Wireless: May have ring 
detector issues, see tech 
support for more 
information. 

 Merlin Magic 
4406D+(33),  
Merlin Magic 
4412D+(33), 
Merlin Magic 
4424D+(33), 
Merlin Magic 
4424LD+(33) 
 

Classic HIC cord with any Smith Corona 
Headset or M14, M16 or M18 with any 
Smith Corona Headset 
 

(33) Phone has a headset 
port and can use the HIC 
Cord. Wireless: May have 
ring detector issues, see tech 
support for more 
information. 

 Partner 12,  
Partner 12D, 
Partner 18, 
Partner 18D, 
Partner 34, 
Partner 34D, 
Partner 6,  
Partner MLS 12, 
Partner MLS 18, 
Partner MLS 34, 
Partner MLS 6, 
Partner MLS 12D, 
Partner MLS 18D, 
Partner MLS 34D 
 

HP200 or PD200 with any Smith Corona 
Headset 

 

 9630G  
9670 

Smith Corona HIS cord  
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AXON 
COMMUNICATIONS 
 

AXON 4,  
AXON 4000, 
AXON 4V, 
AXON 8000 
 

P12 with any Smith Corona Headset  

BBS TELECOM 
 

IPS 308, IPS 416 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

BELLSOUTH 
ADVANCED 
SYSTEMS 
 

2000, 221, 223, 
226, 227, 261, 266, 
268, 310, 320, 350, 
360, 370, 380, 
4300, 470, 480, 
CASCADE 30, 
HAC 400 
9871XWA, 
9872XWA, 
9873XWA, 
9874XWA 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

BITRONIC USA 
 

16 BUTTON KEY 
SET, 2464, 
4 BUTTON KEY 
SET, 
8 BUTTON KEY 
SET (FP-16), 
816,  
EZ PHONE 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

BIZ TOUCH 
 

2,3 M14, M16, M18 with any Smith Corona 
Headset 

 

BLACKBERRY 
 

ALL Any Smith Corona Headset with a 
2.5mm adapter 

 

BROTHER 1170MC, 680MC, 
720MC, 780MC, 
820MC, 
CT410CTES, 
MFC1970MC 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

CADCOM DBX1200, 
DBX5000 

M14, M16, M18 with any Smith Corona 
Headset 

 

CANDELA AUTOTAS ACD 
CONSOLE 

P12 with any Smith Corona Headset  

 Cardinal M14, M16, M18 with any Smith Corona 
Headset 

 

C.D.T. AP1000,  
AP2000 (1 line), 
AP2001 (1 line), 
AP2002 ( 1 line), 
AP3002 ( 2 line) 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

 AP2002 (2 line) M14, M16, M18 with any Smith Corona 
Headset 

 

CISCO SYSTEMS 7902, 7905, 7910, 
7911, 7912 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

 7905G M14, M16, M18 with any Smith Corona 
Headset 

 

 7920 Cordless 
phone 

Any Smith Corona Headset with a 
2.5mm adapter 

 

 IP 7940(34), 
IP 7945(34), 

“C” cord with any Smith Corona Headset 
OR M14, M16, M18 with any Smith 

(34) “C” Cord is the 
recommend headset for this 
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IP 7960(34), 
IP 7970(34) 
 

Corona Headset VoIP application. 

 IP 7941G(34), 
IP 7961G(34) 
IP 7962G(34) 
 

“C” cord with any Smith Corona Headset 
OR M14, M16, M18 with any Smith 
Corona Headset 

(34) “C” Cord is the 
recommend headset for this 
VoIP application. 

 IP Model 12+, 
 IP Model 30 
VIP 
 

“C” cord with any Smith Corona Headset 
OR M14, M16, M18 with any Smith 
Corona Headset 

  

 IP Softphone 1.3 USB Connector with a Smith Corona 
Headset 

 

CLEAR-COM 
INTERCOM 
SYSTEMS  
 

Adapt-A-Comm 
System: Interface 
AC-10H(37), 
Adapt-A-Comm 
System: Interface 
AC-10K(37), 
Belt Pack: RS-
501(37), 
Belt Pack: RS-
502(37), 
Belt Pack: RS-
522(37), 
Main Station: CS-
210(37), 
Main Station: MS-
200B(37),  
Main Switchboard 
Station: SB-
412A(37), 
Main intercom 
Station: 
MS-400A(37), 
Master Station: 
MS-808(37), 
Remote Headset 
Station: MR-
102A(37),  
Remote 
Headset Station: 
MR-104A(37), 
Remote Speaker 
Station: 
KB-111A(37), 
Remote Speaker 
Station: RM-
120A(37),  
Remote Speaker 
Station: RM-
400A(37), Wall 
Plate: WP-2(37) 
 

See Tech Support for information 
 

(37) May be 6 wire 
applications.  

CMX 
COMMUNICATIONS 

Citation M14, M16, M18 with any Smith Corona 
Headset 

 

 Citation SST, EST M14, M16, M18 with any Smith Corona 
Headset 

 

CODE-A-PHONE 
 

1050 (1 line), 1350 
( 1 line), 1390, 
1950, 1990, 2670 ( 
1 line), 3100, 

M14, M16, M18 with any Smith Corona 
Headset 
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3200, 3350, 3390, 
3450, 3490, 3570, 
4050, 4060, 4150, 
4290, 4350, 4650, 
516, 5890 ( 1line), 
6950, 7050, 7150, 
7410, 7420, 7650, 
8100, 8150, 8250 
(2 line), 8415 (2 
line), 8425 ( 2 line), 
8440 ( 2 line), CAP 
2650, CAP 2650 
( 1 line), CAP 2670 
( 1 line), CAP 
2690 ( 1 line), 
Intrepid: 308 
 

COMDIAL 
 

025M, 1654, 1704, 
1705, 1706, 1716, 
1800, 1810, 2500, 
2501, 2502, 2503, 
2507, 2508, 2510, 
2527, 2550, 2551, 
2552, 2553, 2554, 
2556, 2564, 2565, 
2567, 2575, 2579, 
2800, 2816, 2835, 
2842, 2843, 2844, 
2851, 2854, 2864, 
3500, 3507, 3509, 
3528, 3529, 3564, 
3567, 4507, 4579, 
4625, 4644, 493M, 
500, 501, 502, 508, 
550, 551, 552, 553, 
554, 556, 575, 
925M, 961M, 970, 
970S, 981M 
 

M14, M16, M18 with any Smith Corona 
Headset 

(40) For the Solo II phone 
the two black leads in the 
phone handset port may need 
to be reversed. Customer can 
call Comdial Tech support at 
800-978-2443. 

 079M, 3525, 3579, 
3625, 3644, 3654, 
510, 907M, 909M, 
979M, 111, 122S, 
1432, 1632, 22128, 
2232, 2264, 2296, 
308, 3502, 3503, 
3508, 3523, 3582, 
3583, 3593, 3598, 
3600, 3609, 3679, 
3704, 3714, 3789, 
3809, 3810, 3878, 
3889, 3910, 3979, 
3989, 408, 4709, 
4719, 4779, 4789, 
4909, 4989, 6016S, 
616, 6414, 6509, 
6579, 6600, 6614, 
6620, 6622, 6701, 
6702, 6702X, 6706, 
6709,  6714, 6720, 
6800S, 6814S, 
6820S, 7000 

M14, M16, M18 with any Smith Corona 
Headset 
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Series(38), 8012, 
8024, 816, 8201n, 
824, 8324, 8900 IP, 
AT 206, ATC E-Z 
Comm, 
ATC Impression : 
AT110,  
Access 2700 (1 
line), 
Business Phone 
2000,   
DSC Feature 
Phone,   
DX80,   
Executech Solo 
3522 
4509, Image 1: 
2805, Image 1: 
2806, 
Image II: 2830, 
Image II: 2831,  
M Plus II ( 2 line) 
4500, 
Max Key III 
3513,  
Max Plus ( 1 line) 
3625,  
Max 
Plus 3513, 
Max plus 3527 
4979,  
Genie, 
M Plus II  ( 2 line) 
4709, 
Max Plus ( 1 line) 
3506, 
Max plus ( 1 line) 
3779, 
Solo II  5400(40), 
Solo II 5300(40), 
Solo II 5500(40), 
Solo II 5521(40), 
Solo II 5531(40), 
Solo II 5631(40), 
Solo II 5641(40), 
Voice Express: VX-
41B, 
Voice Express: VX-
41C 
 

 8212s(39), 
8312(39), 
8312s(39), 
8412s(39) 
 

Headset and “B” cord only or  
M14, M16, M18 with any Smith Corona 
Headset 

(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone.  

 900M M14, M16, M18 with any Smith Corona 
Headset 

 

 Console P12 with any Smith Corona Headset  
 EP200 Multimedia 

Endpoint IP 
Softphone 

USB Connector with a Smith Corona 
Headset 

 

 iPrimo(39) Headset and “B” cord only or  (39) Direct connect with “B” 
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M14, M16, M18 with any Smith Corona 
Headset 

cord is the recommend for 
best headset results with this 
phone.  

 Max Key IV 3514 
(3) 

M14, M16, M18 with any Smith Corona 
Headset 

 

CONAIR 3502 (1line) M14, M16, M18 with any Smith Corona 
Headset 

 

 CM200CS, 
PR1001, PR2001, 
PR3001 ( 2 line), 
PR6200 ( 1 line), 
SW2502,  
TT2503 (2 line) 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

CONCORD 1024, 612, AV 4/8, 
AV 8/16, AV16-X, 
AV32, Concord 10 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

 Concord 6 M14, M16, M18 with any Smith Corona 
Headset 

 

CONSOLE SYSTEMS Centurion(37), 
Microcom(37), 
MiniCom I(37), 
MiniCom II(37) 
 

See tech support (37) Console may be 6 wires. 

CONVEYANT 
SYSTEMS 

Centrex Console M14, M16, M18 with any Smith Corona 
Headset 

 

CREST CrestPhone II (2 
line) 

M14, M16, M18 with any Smith Corona 
Headset 

 

 Tracer I (1 line), 
Tracer II (2 line) 

M14, M16, M18 with any Smith Corona 
Headset 

 

CRYSTAL 
TECHNOLOGIES 

PhoneWriter M14, M16, M18 with any Smith Corona 
Headset 

 

CSE TELCOM Criterion, Deluxe 
Station Set 

M14, M16, M18 with any Smith Corona 
Headset 

 

CTG 1648, 3264 
2500 e, t/a (1 line), 
2e, 2f, 308, 4080, 
612, 616, 816 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

CXC Exec: T2005, Rose 
PBX  T1000, 
T2064 
T2001 Personal 
Terminal, T2002, 
T2003, T2004 
 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

CYBER DIGITAL Integrated Service 
Terminal 
IST-12, IST-20 

M14, M16, M18 with any Smith Corona 
Headset 

 

CYGNET 
TECHNOLOGIES 

CoSystem M14, M16, M18 with any Smith Corona 
Headset 

 

DAK 4000 AX 
5000 IRX 

M14, M16, M18 with any Smith Corona 
Headset 

 

DASH OPS M14, M16, M18 with any Smith Corona 
Headset 

 

DATA PLUS ACD Console M14, M16, M18 with any Smith Corona 
Headset 

 

DATAVOX Datavox-One M14, M16, M18 with any Smith Corona 
Headset 
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DAVID SYSTEMS Executive Display 
Set, Standard 
SetCS1 
Standard Display 
Set 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

DAVOX 4900/5900 
Workstation, ST100 
Auto Dialer 

M14, M16, M18 with any Smith Corona 
Headset 

 

DBA Smartalk, Smartcap M14, M16, M18 with any Smith Corona 
Headset 

 

DEKA CD1600M(41), 
EL400M(41), 
HF400M(41), 
HF401M(41) 
EL401M(41) 

M14, M16, M18 with any Smith Corona 
Headset 

(41) Deka E9020 headset 
adapter required for on hook-
dialing.  

DELL Axim X30h 
Axim X50 

Bluetooth  

DELOS 2500 M14, M16, M18 with any Smith Corona 
Headset 

 

DIGITAL VOICE 
CORP 

Dbx1200/5000, 
DJ-2905(1 LINE),  
dvs Set 

M14, M16, M18 with any Smith Corona 
Headset 

 

 Telenova Station 
Set 

M14, M16, M18 with any Smith Corona 
Headset 

 

DTI ACD Console P12 with any Smith Corona Headset  
DYNASCAN CORP 514(1 line), 8522, 

AN8700, RP710S, 
ST401, ST412, 
ST500 
ST610, ST620 

M14, M16, M18 with any Smith Corona 
Headset 

 

EAGLE 
TELEPHONES 

TELEPHONES10, 
20 Button Set, 40 
Button Set, 60 
Button Set 
Eagle Single Line 
S-Class 
S.P.S. 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

ENTEL UCX 3000 M14, M16, M18 with any Smith Corona 
Headset 

 

ERICSSON 751 Console, 
ARD-561, 
ASB 102 Console 

P12 with any Smith Corona Headset  

 7700-01 
7700-05 

P12 with any Smith Corona Headset 
OR M14, M16, M18 with any Smith 
Corona Headset 

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  

 A2218, AF738, 
AF778, AH600, 
AH618, AH620, 
AH628, AH630, 
CA638, CF688, 
CF788, DF688, 
DF738, DH618, 
DH668, GA628, 
GF768, GF788, 
GF788C, GF788E, 
GH688, GH788, 
I888, KF688, 

Cell Phone – Any Smith Corona Headset 
with a 2.5mm adapter 
 

NOTE: WTA-ER700 adapter 
is required, see tech support 
for more information 
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KF788, KH618, 
KH668, LX788, 
R250, R278, R289, 
R289LX, T18, 
T19 
 

 A2218Z, GF337, 
GF388, R300D, 
R300LX, R300Z, 
R320SC, R380, 
R520MC, T200, 
T20E, T20EC, 
T20S, T20SC, T28, 
T28-WORLD, 
T28Z, T29, T29S, 
T29SC, T60D, 
T60LX, T61, T61Z 
 

Cell Phone – Any Smith Corona Headset 
with a 2.5mm adapter 
 

NOTE: Ericsson  adapter is 
required, see tech support for 
more information 

 DAB 707, DBA 706 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

 DBA 180, 
DBC 225,  
DBC 502, 
DBC 531, 
DBC 561, 
DBC 562,  
DBC 601, 
DBC 631, 
DBC 661, 
DBC 662,  
DFG 220-01, 
DFG 222-01 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

 DBA 203, DBC 501 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

 Dialog 3210, 
Dialog 3211, 
Dialog 3212,  
Dialog 3213, 
Dialog 3214, 
Dialog 4220 Lite, 
Dialog 4222 Office, 
Dialog 4223 
Professional 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

 MD110 Console P12 with any Smith Corona Headset 
OR M14, M16, M18 with any Smith 
Corona Headset 

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  

 MD110 Set M14, M16, M18 with any Smith Corona 
Headset 

 

 R520M Cell Phone – Any Smith Corona Headset 
with 2.5mm adapter 

Ericsson Adapter required 
see tech support for more 
information 

 T39, T39M, T68, 
T68i 

Cell Phone – Any Smith Corona Headset 
with a 2.5mm adapter 

 

 T610, T616 Cell Phone – Any Smith Corona Headset 
with a 2.5mm adapter 

 

 T61c Cell Phone – Any Smith Corona Headset 
with a 2.5mm adapter 
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ESI 12 Key DFP, 
24 Key DFP, 
48 Key HDFP,  
IVX 

Headset and “B” cord only or  
M14, M16, M18 with any Smith Corona 
Headset 

Headset needs to be plugged 
into the handset port and the 
phone programmed for 
headset use. 

EXECUTONE 100, 23125200, 
2056, 2312501, 
2312502, 
2510502, 2512501, 
2512503, 2512505, 
2512506, 2512512, 
2512513, 2512514, 
2512515, 2512516, 
2512517, 2612501, 
2612503, 400, 
83011, Proprietary 
Set  83010, Vision 
Phone,  
2882501, 2882502 
2992501, 2992503, 
2992504, 
2992506, 2993506 
2992502, 83010, 
Proprietary Set 
83011, 84100, 
Agent  Terminal: 
84100, Digital set: 
82100, Digital set: 
82200, Digital set: 
82500, Digital set: 
82600, Digital set: 
82603A, 
Digital set: 84600, 
MD110, 
Model 12,  
Model 18, 
Model 32, 
Model 64 console 
VISTA I console, 
VISTA II console 
E2602502, 
E2602503, 
ED-1/ED-1 Genus 

M14, M16, M18 with any Smith Corona 
Headset 

 

 K15105,  
K21100(42), 
K21101(42), 
K21104(42) 
 

P12 with any Smith Corona Headset (42) Requires manufacturer’s 
jackets.  Contact Executone 
for headset jackets.  

 Operators 
Integrated CRT 

M14, M16, M18 with any Smith Corona 
Headset 

 

 X Trom II M14, M16, M18 with any Smith Corona 
Headset 

 

EXTROM 1032EE, 612EE M14, M16, M18 with any Smith Corona 
Headset 

 

 Extrom II, HMS-616 
Extrom III, Extrom 
IV, HMS-1032, 
HMS-38 

M14, M16, M18 with any Smith Corona 
Headset 

 

FISIO 825 Cell Phone – Any Smith Corona Headset 
with a 2.5mm adapter 

 

FUJITSU Console: 960, 
Focus ET1,  
Focus ET2,  

M14, M16, M18 with any Smith Corona 
Headset 

(43) Requires Fujitsu 
modular adapter P/N 
301848-01 and Fujitsu 
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Focus H15H, 
H15D, 
SBCS, CS10, 
CS20, CSD, CT20, 
Console 9600,  
DT100A, DT100B, 
DT101B, DT200B, 
DT201B, ET10, 
ET11, 
ET20, SRS1050, 
SRS2000, 
SRS2000V, 
SRS270D 
P/N/ 301-820-2(43) 
 

transition cable P/N7 24139-
02 for headset use.  

 SST SET P12 with any Smith Corona Headset  
 Starlog Console P12 with any Smith Corona Headset 

OR M14, M16, M18 with any Smith 
Corona Headset 

 

FUTURA 
COMMUNICATIONS 

308,616 M14, M16, M18 with any Smith Corona 
Headset 

 

GAI TRONICS Cohort 12X48, 
Cohort 3X4,  
Cohort 6X16, 
Scope 12X48, 
Scope 3X4, 
Scope 3X8,  
Scope 6X16 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

GALAXY 
COMMUNICATIONS 

1232, 2464, 616, 
824,  
Galaxy 
Executive Display, 
Galaxy Standard, 
TXE 1 Basic 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

General Electric 1404 P12 with any Smith Corona Headset  
 2-167, 2-9166B, 2-

9168 A, 2-9168A, 
2-9267A, 2-9400A, 
2-9420A, 
2-9435A, 2-9435B, 
2-9450B(44), 
2-9450C(44),  
2-9450D(44), 
2-9450E(44), 
Crystal Clear + 
2-7958 
2-9269, 2-9418, 
2-9460, 2-9480, 
2-9481, 2-9484,  
2-9485, 2-9486, 
2-9487, 2-9488,  
2-9493, 2-9870, 
2-9893 
2-9320A, 2-9393 
2-9438A, 2-9632A, 
2-9980A, 
2-9980B 
2-9450A(44) 
2-9451(39) 

M14, M16, M18 with any Smith Corona 
Headset 

(44) This phone requires 
additional cables.  Please see 
tech support for more 
information.  
(39)Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 

GLENAIRE 2021 M14, M16, M18 with any Smith Corona  
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Headset 
GOLDSTAR GPC 2500,  

GPC 2554, 
HAC4500, 
Tek 1648,  
Tek 616 

M14, M16, M18 with any Smith Corona 
Headset 

 

GRANDSTREAM Budgetone 200 Classic Smith Corona Binaural High 
Gain 

 

GTE 182B, 80E, 
CS250009 MBA 
20M, 
Feature 
2000, 2050, 2100, 
2120, 2200, 2300, 
2350, 2355, 2400, 
7400 Message 
Center, 
CS-10, CS-20, 
CSD,  
GTE 2010 (1 line), 
GTE 2104 (1 line), 
GTE 2245 (1line), 
GTE 2250 (1 line), 
GTE 4250 (2 line), 
GTE 4275 (2 line), 
GTE 7510 (1 line), 
GTE 7520 (1 line), 
GTE Ultraline,  
GTE Ultrastar, 
GTE Ultrastar (1 
line), 
Station Instrument 
9100616000, 
Station Instrument 
9100622000, 
Station Instrument 
9105990000, 
Station Instrument: 
9100617000 
2260 Medalist, 
910270-044-PAK, 
9102700-004-PAK, 
HE 860830-WT01, 
HE 860830-WT02, 
HE-862-830-WT01, 
HE-862-830-WT02, 
HE-868-832-WT14, 
HE-868831-WT01, 
HE-869-832-WT01, 
HE-869-833-WT01, 
Jupiter, 
Omni Phone HE-
860-830-WT01, 
Single 
Line Set: 28824, 
Single Line Set: 
84087 
Attendant Console: 
9100602000 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

 Attendant Console, 
GTD 1000 

P12 with any Smith Corona Headset  
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Console,  
GTD 4600 Turret, 
PBX120 Console,  
PBX60 
 

 Omni SBCS 
Attendant Console 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

HALLICRAFTERS 412 M14, M16, M18 with any Smith Corona 
Headset 

 

HARRIS DIGITAL 
CORP 

20/20 Console M14, M16, M18 with any Smith Corona 
Headset 

 

 Attendant Console P12 with any Smith Corona Headset  
 Optic 4, 

Optic ACD Set: 
780821, 
Optic ACD:  
780898, 
Optic I, Optic II 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

HARRIS LANIER 120-3990, 
5015-5S(46), 
5015-SB(46), 
5020-H(46), 
5020-S(46), 
5020-SD(46), 
5025-S(46),  
5025-SD(46), 
5510-H(46),  
5511-H(46), 
5514-H(46),  
5515-H(46), 
5525-H(46), 
 EKT 5010-SB(46), 
PBX Console 
EKT 5500-N (1 
line), 
EKT 6200-N, Easy 
Talk, L-EKT-10, 
L-EKT-10S,  
L-EKT-20S, 
Smartphone 7050, 
VIP, 
DSS Console 
EKT 201, EKT 210, 
EKT 220, EKT 
2201, EKT 2205, 
EKT 3102, EKT 
4010, EKT 4015, 
EKT 4020, EKT 
4025, EKT 4030, 
EKT 4035, EKT 
4044, EKT 4045, 
EKT 4047, EKT 
4050, EKT 4055, 
EKT 5101, EKT 
5201 
EKT 5010-5S(46) 
EKT 6510H(47), 
EKT 6510S(47), 
EKT 6520H(47), 
EKT 6520SD(47) 

M14, M16, M18 with any Smith Corona 
Headset 

(46) Headset must be 
plugged into headset port.  
(47) Option HHEU or BHEU 
may be installed in the phone 
for on hook dialing.  Ask 
user if they have the 
additional port.  
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HEWLETT PACKARD 2215(48), 

3600(48), 
3700(48), 
3800(48), 
3900(48), 
4100(48), 
4155(48), 
4300(48), 
4355(48), 
5400(48), 
6315(49), 
hx 4700(48),  
rz 1700(48), 
 rz1710(48) 
5100(48), 
7290, 
hx 2100, 
hx 2400, 
hx 2700 
5500(48), 
6320(48), 
6325(48),  
Hx 2110(48), 
hx 2750(48) 
5550(48), 5555(48) 
HX4705 
 

 (48) See tech support for 
compatibility issues. 

HITACHI 2001, 2002, 
6VLE TURRET, 
Inteliset 200 
500 digital console 
700, 730, 740, 
DT5054A, 
Select Set: 200 
(5051A), 
Select Set: 300 
(5052A),  
Select Set: 
400 (5054A) 
ET616D, 
Inteliset I (MFT) 

M14, M16, M18 with any Smith Corona 
Headset 

 

 HD 100 Attendant 
Console,  
HD200 Attendant 
Console 
 

P12 with any Smith Corona Headset  

 Intelliset (MFT) M14, M16, M18 with any Smith Corona 
Headset 

 

 SH-P300 Any Smith Corona Headset with a 
2.5mm adapter 

 

HOMACO CDS-1, CDS-Mini 
100 

P12 with any Smith Corona Headset  

HONEYWELL Delta Plex 500, 
Proprietary Set 

M14, M16, M18 with any Smith Corona 
Headset 

 

 Superswitch P12 with any Smith Corona Headset  
HTC I-Mate Bluetooth – see tech support for more 

information 
 

INFOGEAR iPhone M14, M16, M18 with any Smith Corona 
Headset 

 

INTECOM Attendant Console- P12 with any Smith Corona Headset  
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1 
 

 Attendant Console-
2,  
STE Set (1line) 

M14, M16, M18 with any Smith Corona 
Headset 

 

 ITE 12, ITE 12+, 
ITE 12S, ITE 4 

M14, M16, M18 with any Smith Corona 
Headset 

 

 ITE 15D, ITE 21, 
ITE 24D, ITE 30, 
Series A  ITE 12 

M14, M16, M18 with any Smith Corona 
Headset 

 

INTELLITOUCH 420i “B” Wiring any Smith Corona Headset 
for direct connection 

No amp required 

INTEQ 824 M14, M16, M18 with any Smith Corona 
Headset 

 

INTERGRATED 
TECHNOLOGY INC 

CompuPhone ( 1 
line) 

M14, M16, M18 with any Smith Corona 
Headset 

 

INTERNATIONAL 
 

1510 
(Phone/answering 
machine) 

M14, M16, M18 with any Smith Corona 
Headset 

 

INTER-TEL 1032T, 1232, 2480, 
412T, 616, GX Sets 
1648, 412, 824, 
Axxess,  
GLX Key phone 
1664T, 2480T 
4500, 8500, 550, 
DVK phones,  
GM Key phone, 
KTS Exec 
8520, 8560, 8600, 
8620, 8660, 8662, 
8690 
Executive Set 

M14, M16, M18 with any Smith Corona 
Headset 

 

IP BLUE IP Softphone USB Connector with a Smith Corona 
Headset 

 

IPC INFORMATION 
SYSTEMS 
 

Centre Max I: 
 0895,  
Centre Max I: 
06088, 
Series II Turret(51) 
Centre Max II: 
21608,  
Centre Max II: 
21610 

M14, M16, M18 with any Smith Corona 
Headset 

(51) Requires use of a PJ327 
with the headset.  

 TradeNet I, 
TradeNet II 

P12 with any Smith Corona Headset 
OR M14, M16, M18 with any Smith 
Corona Headset 

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  

IWATSU AMERICA 
INC 

ADIX Button Set 
16, 
ADIX Button 
Set: 56,  
ADIX Button Set: 8 

P12 with any Smith Corona Headset 
OR M14, M16, M18 with any Smith 
Corona Headset 

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  

 ADIX Button Set: 
24 

“B” wiring with any Smith Corona 
Headset OR P12 with any Smith Corona 
Headset 
OR M14, M16, M18 with any Smith 
Corona Headset  

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  

 ET-126, ET-228, 
Omega II: 

M14, M16, M18 with any Smith Corona 
Headset 
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1530/2250, 
Omega III: ET1632, 
Omega III: ET2460, 
Omega III: ET412,  
Omega III: ET816, 
Omega III: ET824, 
TXX1648, TXX616 

 EX1232, EX1648, 
EX2464, EX824, 
IDS 128, 
IDS Single Line, 
Omega IV: EX 816, 
Omega IV: 
superkey, 
Omega-Phone, 
Presidential, 
Versaphone, 
ZS-6KTD,  
ZS-6KTS, 
ZT-12D/K, 
ZT-24D/K,  
ZT-6D/K, 
ZT-8D/K 

M14, M16, M18 with any Smith Corona 
Headset 

 

 IX-12KDT-3(39) 
 

“B” wiring with any Smith Corona 
Headset or M14, M16, M18 with any 
Smith Corona Headset 

(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 

 Omega IV: 
EX616 

M14, M16, M18 with any Smith Corona 
Headset 

 

JISTEL 
 

Console : 95, 
Console: 200, 
Console: 500 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

J-
TEC\TELECONNECT 

Proprietary Set M14, M16, M18 with any Smith Corona 
Headset 

 

KANDA TELECOM 616 Base A & C, 
616 Executive A & 
C,  
616 Executive Plus, 
Tel-Basic 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

KEY SYSTEMS US Console, ET-15, 
ET-36, ET-36D, 
ET-36DOH, 
ET-36OH, Et-4 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

KS TELCOM St-24d M14, M16, M18 with any Smith Corona 
Headset 

 

KYOCERA Cell Phone See tech support for information  
LEXAR BUSINESS 
SYSTEMS 

2011, 2021, 2031, 
LX 2000Set: 2010 

M14, M16, M18 with any Smith Corona 
Headset 

 

 LX-Attendant 
Console 

M14, M16, M18 with any Smith Corona 
Headset 

 

LG (LUCKY 
GOLDSTAR) 

1010, 4NE1, 
C1300, G4 4010, 
G4 4015, G4 4020, 
G4 4050, L1200, 
LG 1010, LG 110, 
LG 1150, LG 1200, 
LG 3000, 
LG 300W, 

Any Smith Corona Headset with a 
2.5mm adapter 
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LG 4010,  
LG 4011, LG 4020, 
LG 4050, LG 510, 
LG 520, LG 5350, 
LG A7110, 
LG C1300,  
LG F7200, 
LG F9100,  
LG G4010,  
LG G4011, 
LG G4015, 
LG G4050, 
LG L1150, 
LG L1400, 
LG LX5450,  
LG LX5550, 
LG MM535, 
LG TP1100,  
LG V111, 
LG V15225, 
LG VI-125,  
LG VI5225, 
LG VX1010, 
LG VX2000,  
LG VX3100, 
LG VX3200, 
LG VX3300,  
LG VX4400, 
LG VX4500, 
LG VX4600, 
LG VX4700,  
LG VX5200, 
LG VX5550, 
LG VX6000, 
LG VX6100,  
LG VX7000,  
LG VX8000, 
LG VXI,  
LG VXI0, LG-110, 
LG-111, LG-V111, 
LX 5350, TM 510, 
TM 520, TP 1100, 
TP 5200, TP 5250, 
V -125, VI -125, 
VI5225, VX-1, 
VX-10, VX2000, 
VX3100, VX3200, 
VX4100, VX9000 
LG 1300, LG 4500, 
VX 6100 
LG 5400A, 
LG AX5000, 
LG C2000,  
LG UX4750, 
LG UX5000, 
SP510 
LG VX8100,  
LG VX9000 
PM325 
TM910 
VX 4400, 
VX 4400B,  
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VX 6000,  
VX 7000 
 

LITTON E316, E316R, 
E324 

M14, M16, M18 with any Smith Corona 
Headset 

 

LUCENT IP Softphone USB with any Smith Corona Headset  
MACROTEL 308E, 816E, 

MT-12H(53),  
MT-12T, 
MT-12TX,  
MT-14H(53), 
MT-16H(53), 
MT-16T, MT-16TX, 
MT-207/308 
Plus, MT-20D(53), 
MT-24T, 
MT-24TX, 
MT-30T(53), 
MT-30X(53), 
MTX Attendant 
Console, MTX 
Electronic Set, 
MTX Executive 
Display Set, 
Proprietary Set 
MT-3T, MT-3TX, 
MT-5T, MT-5TX, 
MT-8T, MT-8TX 
 

M14, M16, M18 with any Smith Corona 
Headset 

(53) Phone may need 
modification for headset use. 
Contact Macrotel for more 
information.  

MINDSET MS1202 M14, M16, M18 with any Smith Corona 
Headset 

 

MITEL 100O Console, 
Generic 1001, 
Generic 1003 
 3DN, Superset 3, 
4001, 4DN, 
Superset 4 

M14, M16, M18 with any Smith Corona 
Headset 

 

 4015(39), 4025(39) 
4125(39), 
4150(55),  
5000 IP(39), 
5010 IP(39) 
5020 IP(39), 
5020i IP(39),  
5040i IP(39), 
5201 IP(39) 
5055 IP(39), 
5205 IP(39),  
5207 IP(39), 
5212 IP(39) 
5215 IP(39), 
5220 IP(39), 
5230 IP(39), 
5340 IP (39) 
5550 IP(39) 
5055 SIP(39) 
5240 IP(56) 

M14, M16, M18 with any Smith Corona 
Headset 
“B” wiring with any Smith Corona 
Headset 

(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 
(55) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 
Wireless: Lifter accessories 
do not work on these phones. 
(56) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 
Wireless: Due to the shape 
of the phone lifters will not 
work.  

 Console, Generic 
217 Console, 
SX 100 Console, 
SX 20 Console 
 

P12 with any Smith Corona Headset  
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 Digital Console(3), 
Generic 1000, SX 
50 Console, Super 
1000 Console, 
SuperSet 420(3), 
SuperSet 430(3), 
SuperSet 7, 
Superset I, 
Superset II 
Management 
Workstation 
SuperConsole 
2000, 
SX 2000 Console, 
SX 2000VS 
Console, 
SC 200 Console, 
SX 200vs, Console 

M14, M16, M18 with any Smith Corona 
Headset 

(3) Telephone may need to 
be programmed for headset 
use.  

MITSUBISHI AH127, AH163, 
AH169, G100, 
G200, G250, T255, 
T300, T330 
AH-129, AH-131, 
AH-139, AH-250, 
AH-350, AH-3500, 
AH-355, 
AH-4000, AH-5000, 
AH0270, 
G-100E, G-150,  
G-310, G-340, 
G-360, G-410, 
G-75, T-200, T-250 

M14, M16, M18 with any Smith Corona 
Headset 

 

MODULAR 
COMMUNICATIONS 
SYSTEM 

Mod-U-Console 
(37) 

P12 with any Smith Corona Headset (37) May need 6-wire.  See 
tech support for more 
information. 

MOTOROLA 270C, C333, C336, 
C350, C353, 
C359, I205, I35S, 
I60C, I730, I88S, 
I95CL, i305, i530, 
i60c, i730, i733, 
i80s 
280C, Accompli 
009, CellStar, Micro 
TAC 650, Micro 
TAC 650-PIPER, 
Micro TAC Lite XL, 
MicroTAC 650e, 
MicroTAC Elite, 
MicroTAC Lite II, 
P8767,  
StarTAC 6000c, 
StarTAC 6000e, 
StarTAC 6500, 
StarTAC 7868, 
StarTAC 8600, 
StarTAC ST7760, 
StarTAC ST7790, 
StarTAC 
ST7860W, 
StarTAC 
ST7867W, 

Any Smith Corona Headset with a 
2.5mm adapter 
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StarTAC 
ST7868W, 
StarTAC 
ST7897, 
T193, T300, 
Talkabout T2260, 
Talkabout T2267, 
Talkabout T2282, 
Talkabout T8160, 
Talkabout T8167, 
Timeport 270C, 
Timeport P280, 
Timeport P7382C, 
Timeport P7382i, 
Timeport P7389, 
Timeport P8097, 
Timeport P8160, 
Timeport P8167, 
Timeport P8197, 
V100 Pers. Comm., 
V180, V188, 
V200 Pers.Comm., 
V220, V2260, 
V2267, 
V2282, V2397, 
V260, V262, V266, 
V3620, V726, 
V8162, i265, i275, 
i30SX, i315, i355, 
i50SX, i50sx, 
i55SR, i58sr, i58sx, 
i80, i85, i850, 
i85s, i860, i90C, 
i90CL, r750plus FM 
9300, Razor Black, 
Razor V3, i605 
A388, A840, C250, 
C256, C331, 
C332, C341, C343, 
E310, E398, 
L7082, L7089, 
M3097, M3682, 
MPX200, P270, 
P280, P7389i, 
Profile 300, 
Profile 700, 
SC3160, 
StarTAC 3000, 
StarTAC 7000, 
StarTAC 7762, 
StarTAC 7767, 
StarTAC 7790i, 
StarTAC 7797, 
StarTAC 8000, 
T193M, T2290, 
T2297, T280, 
T722i, V2290, 
V2297, 
V300, V60c, V60x, 
V8160 
A630, E815, V330, 
V500, V505, 
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V525, V540, V600, 
V710 
C550, C650, T250i, 
T280i, V150, 
V50, V80, i325, 
i710, i830 

 Centracom 2(37), 
Centracom 2 
Plus(37), 
Centracom 
Elite(37), 
Centracom 
Gold(37), 
Centracom 
I(37), Mitrex Super 
Consolette(37), 
T1600(37), 
T1602(37), 
T1603(37), 
T1604(37), 
T1605(37), 
T1606(37), 
T1609(37) 

P12 with any Smith Corona Headset (37) May need 6-wire.  See 
tech support for more 
information. 

 I1000+ Any Smith Corona Headset with a  
2.5mm adapter, NEXTEL adapter 
required 

 

 i1000, i1550, i2000, 
i2000+, i370, 
i390, i500, i500+, 
i550, i550+, i600, 
i700, i700+, iM1100 

Any Smith Corona Headset with a 
2.5mm adapter, NEXTEL adapter 
required 

 

 Micro TAC Select 
3000e, 
Micro TAX Select 
6000e, Select 
2000, Select 2000e 

Any Smith Corona Headset with a 
2.5mm adapter, MOTOROLA adapter 
required 

 

 Stu III M14, M16, M18 with any Smith Corona 
Headset 

 

 T7201i See tech support requires special Nokia 
adapter 

 

 T720, T721, T721i, 
T730, T731, 
V120, V120c, 
V120e, V120t, 
V120x, 
V60, V60g, V60gi, 
V60i, V60p(57), 
V60t, V60ti, V65, 
V66, Vader 8000 & 
3000 series 
 

Any Smith Corona Headset with a 
2.5mm adapter 

(57)PTT (Push to Talk) 
feature does not work on this 
phone when headset is 
plugged in.  

 V265, V400, V70 Any Smith Corona Headset with a 
2.5mm adapter 

 

 V547, V551, V555 Any Smith Corona Headset with a 
2.5mm adapter 

 

 V810 Any Smith Corona Headset with a 
2.5mm adapter 

 

MURATA M4500, M700, 
M750 

M14, M16, M18 with any Smith Corona 
Headset 

 

NATIONAL TELECOM 116-6502, 
117-6526 

M14, M16, M18 with any Smith Corona 
Headset 
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 2B/2C Console, 
ACDII Agent Set 

P12 with any Smith Corona Headset  

 ACD IV: 113-6064 M14, M16, M18 with any Smith Corona 
Headset 

 

NBX CORP Business 
Telephones 

M14, M16, M18 with any Smith Corona 
Headset 

 

NEC 1400 Console:  
SN610(58) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(58) Switch on the bottom of 
the console must be switched 
to headset side.  

 DTR-16D I Series Any Smith Corona Headset with a “B” 
cord 

 

 DSX 22b Any Smith Corona Headset with a “B” 
cord. 

 

 200, 300, 3610, 
3625, 3760, 3770, 
400, 515, 525, 600, 
900, DT2000, 
DT2000 DLX, 
DT2100, DT3100, 
EXEC 700, 
EXEC 701, 
MAX 2100, 
MF5A1B/F, 
NEX 2600,  
P100, P110, P120, 
P180, P181, P182, 
P200, P300, P400, 
P515, P600, P688, 
P7, P700, P701, 
P760, P761, P777, 
P8, P800, P810, 
P820, P840, T810, 
T840, 
Talktime MAX 920, 
Talktime MAX 960 

Any Smith Corona Headset with a 
2.5mm adapter 

 

 600P,  
Dterm 10: ETT-X-1, 
Dterm 2: ETT1-1, 
Dterm 2: ETT1-2, 
Dterm 500: ETT-D-
1, 
ET16-3, ET16-3P, 
ET16-4, ET16-4P, 
ET16D-3,  
ET16D-4, 
ET16DC-1, 
ET16H-3, 
ET16H-3P, 
ET16H-4, 
ET16H-4P, 
ET24DS-1 
ET6-1, ET6-1P, 
ET6-2, ET6-3, 
ET6-3P, ET6H-1, 
ET6H-1P, ET6H-3, 
ET6H-3P, ET8-3, 
ET8-3P, ET8-4, 
ETJ-8-1, 
ETW16-1(59), 
ETW24(59), 
ETW8-1(59), 
ETZ-16, 

M14, M16, M18 with any Smith Corona 
Headset 

(59) Must use a NEC ADA 
adapter.  
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ISDN: Dterm 3010 
 ACD Terminal: 

ETT16S-1, 
Dterm 4: 
ETT4-1, 
Dterm 5: ETT 16-1, 
ETE16D-1, 
ETE16K-1,  
ETE6-1, 
ETE6D-1, ETZ-16D 

P12 with any Smith Corona Headset 
OR M14, M16, M18 with any Smith 
Corona Headset 

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  

 Aspire(39), 
DTerm Series i(39) 

M14, M16, M18 with any Smith Corona 
Headset 
“B” wiring with any Smith Corona 
Headset 

(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 

 Console 12 
Console 22, 
Console 2400, 
Console 
409, HA750Z 
HDAC ( N. 
America), 
HA752Z HDAC 
(Australia), 
HAC610Z 

P12 with any Smith Corona Headset  

 DS-1000 M14, M16, M18 with any Smith Corona 
Headset 

 

 DS-2000 M14, M16, M18 with any Smith Corona 
Headset 

 

 Dterm 4B: ETT 8-1 P12 with any Smith Corona Headset 
OR M14, M16, M18 with any Smith 
Corona Headset 

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  

 D Term Series E 
(39) 

M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 
Headset 

(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 

 Dterm Series II: 
ETE-1HM-2, Dterm 
Series III 

M14, M16, M18 with any Smith Corona 
Headset 

 

 DTerm Series IP 
(39) 

M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 
Headset 

 

 DTH-16D-1(39), 
DTP-16(39), 
DTP-16D(39), 
DTP-32(39), 
DTP-32D(39), 
DTP-8(39), 
DTP-8D(39), 
DTU-16(39), 
DTU-16D(39), 
DTU-16D-2(39), 
DTU-32(39), 
DTU-32D(39), 
DTU-8(39), 
DTU-8D(39) 

M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 
Headset 

(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 
 

 ET14-2, ET14-3, 
ET14-4, ET14-5 
ET16-1, ET16-2, 

M14, M16, M18 with any Smith Corona 
Headset 
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ET16H-1, ET8-1, 
ET8-2, 
KeySet ( ET20-1) 
ET8-4P 
ETE 1-2, ETE 6-2 
 

 ETE-16D-2, 
ETE-6D-2 
 

P12 with any Smith Corona Headset 
OR M14, M16, M18 with any Smith 
Corona Headset 

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  

 ETJ 16DC-1 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

 ETJ 16DC-2(39) 
 

M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 
Headset 

(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 

 ETJ 16DD-1(39), 
ETJ 16DD-2(39), 
ETJ 16DS-1(39), 
ETJ 16DS-2(39), 
ETJ 8-2(39),  
ETJ 81S(39), 
Elecktra 
Elite IPK(39) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 
 

 HA751Z HDAC ( 
Japan) 
 

P12 with any Smith Corona Headset  

 NEAX 1400 
(SN610)(60) 
SN716 

M14, M16, M18 with any Smith Corona 
Headset 

(60) Switch on the bottom of 
the console must be switched 
to the headset position.  

 UX5000 IP “B” wiring with any Smith Corona 
Headset 

 

 Smart Phone “B” wiring with any Smith Corona 
Headset 

 

 SN716 PBX B” wiring with any Smith Corona 
Headset 

 

NICHO INC ITT 2564, ITT 2830 M14, M16, M18 with any Smith Corona 
Headset 

 

NITSUKO Optima, Optima 
1240, Optima 2470 

M14, M16, M18 with any Smith Corona 
Headset 

 

NOKIA 100, 101, 121, 211, 
232, 239, 252 

Any Smith Corona Headset with a 
2.5mm adapter. 

After market adapter 
required see tech support for 
more information 

 1100, 1221, 1260, 
1261, 2260, 2600, 
2651, 3310, 3320, 
3330, 3350, 3360, 
3361, 3390, 3395, 
3410, 3510, 3520, 
3560, 3590, 6010, 
6510, 6590, 
6590i, 8210, 8260, 
8265, 8265i, 
8270, 8290, 8310, 
8390, 8810, 8850, 
8860, 8890, 8890g 
2115i, 2270, 2275, 
2285, 2285i, 
3100, 3120, 3200, 

Any Smith Corona Headset with a 
2.5mm adapter. 
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3205, 3220, 3300, 
3570, 5100, 5140, 
6015i, 6016i, 
6019i, 6100, 6101, 
6102, 6106i, 
6109i, 6115i, 6200, 
6225, 6560, 
6585, 6610, 7210, 
7250, 7250i, 7270 
2116i, 6800 

 2160, 2168, 2170, 
2180, 2190, 623, 
636, 638, 918 
 

Any Smith Corona Headset with a 
2.5mm adapter. 

Nokia adapter required. See 
tech support for more 
information 

 2823210, 3260, 
3285, 6120, 6160, 
6168 
3585(61), 
3585i(61), 3586, 
3587i(61) 
3586i 
3588(61), 
3588i(61), 3589, 
3589i 
3595, 3600, 3620, 
3560(62), 3660, 
7650, N-Gauge, 
N-Gauge QD 
5120, 5125, 5185i, 
6161, 6162, 6165 
5160, 6165, 5170, 
5170i, 5180, 5180i, 
5185, 5190, 5210, 
6170, 6185, 
69185i, 6190, 
6210, 6340, 6340i, 
6360, 6370, 6385, 
6390, 7160, 7190, 
6230, 6620, 6650, 
6820, N90, 6255i, 
6310,. 6310i, 6600, 
7280, 8801, 6651, 
6670, 6682, 6822, 
9300, 9500, 
7610(61), 8910, 
8910i 
 

Any Smith Corona Headset with a 
2.5mm adapter. 

(61) The standard headset for 
this is the 2.5mm adapter. 

NORSTAN ALL M14, M16, M18 with any Smith Corona 
Headset 

 

NORTEL 
 

2564(39), 
Vista/Powertouch 
480e,  
Vista/Power 480i 

“B” wiring with any Smith Corona 
Headset 

(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 

 1120E IP  
1140E IP 

“B” wiring with any Smith Corona 
Headset 

 

 2565, 500, 554, 
564, 565, 
NT4L11AD, 
QSK3500, 
QSK3564, 
QSK3565, 
QSQM100, 

M14, M16, M18 with any Smith Corona 
Headset 
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QSQM2500 
 500 P12 with any Smith Corona Headset 

OR M14, M16, M18 with any Smith 
Corona Headset 

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  

 9617, M1109, 
M1309, M200409, 
M2006, M2009, 
M2018, M2112, 
M3000, NT032AA, 
NT2N04AA1112, 
NTZ08AB, 
NTZ08BA (M2008), 
NTZ31AA, 
NTZK06AA, 
NTZK06BA 
(M2008), 
NTZK08AA, 
NTZK16AA, 
NTZK20AA, 
NTZK20AB, 
NTZK20BA 
(M2016S), 
NTZK20BB 
(M2016S), 
QSU71 

M14, M16, M18 with any Smith Corona 
Headset 

 

 ACD II M2216)(63), 
ACD Set: QSU7, 
M2216 (ACDlI)(63), 
QCN100, QCN101, 
QCN102, 
QCW2, QCW3, 
QCW4, QCW5, 
QSU63, QSU67, 
QSU6 (Canada), 
Service Attendant 
Console: 
NT4X09AG, T.O.P 
Station 

P12 with any Smith Corona Headset (63)Has a headset port 
however a power adapter is 
required for headset use.  
Please see tech support for 
more information. 
 

 ACD I (M2216)(39), 
M2216 (ACD1)(39), 
M7208 
(NT8B30)(39), 
NTZK23AA 

M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 
Headset 

(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 
 

 ACD Set: QSU1, 
ACD Set: QSU3, 
QSU 1, QSU 3 
Agent Console, 
Agent Console 
NT4X094B,  
Agent Console 
NT4X09AG, 
DMS 100 Console, 
Meridian 1 
Attendant PC 
 

P12 with any Smith Corona Headset  

 Bell Vista 350, 
Debut, M2317 
(NT1F21)(64), 
M3901, M4020, 
M5009, M5112, 

M14, M16, M18 with any Smith Corona 
Headset 

(64) Headset must be 
plugged into headset port.  
Special cord required, see 
tech support for more 
information.  
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M5209, M5317, 
M7100 (NT8B14 ), 
M8009, M8314, 
M8400 
(NT4L10AD), 
M8417, M8600 
(NT4L04AA), 
M8600 
(NT4L04AB), 
M8600 
(NT4L14AA), 
M8600 
(NT4L14AB), 
M9216, M9316, 
M9417(3),  
Maestro: ISDN Set, 
NT1K00, NT1K02, 
NT4L10AA, 
NT4L11AA/AD, 
NT4L12AA, 
NT4L12AB, 
NT4L12AC, 
NT4L12AE, 
NT4L12AF, 
NT4L12AG, 
NT4L15AA, 
NT4L15AC, 
NT4L17AA, 
NT4X20AB, 
NT4X20AL, 
NT4X20AM, 
NT4X21AA, 
NT4X2210, 
NT6K00, 
NT6K07, NT6K10, 
NT6K90,  
QSFE 220,  
QSFE 2206,  
QSFE 2500, 
QSFE 2500,  
QSHE 2200, 
QSHE 2206,  
QSKE 2500, 
QSKE 2554, 
QSQE 2500, 
QSQE 2591, 
QSQE/QSFE 2001 
FX,  
QSQE/QSFE 
2201 1BX, 
QSQE2500, 
Quick Touch: 
8001FWE-42, 
Rapport, 
Rapport Plus, 
Vantage 12, 
Vantage 24, 
Vantage 48, 
Vantage 48C, 
Vantage 8, 
Vantage  
Espirit/Plus, 

(3) Telephone must be 
programmed for headset use.  
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Vantage Modular 
Computer Terminal 
NT4X73 

 Harmony: 
800FWE-01 

M14, M16, M18 with any Smith Corona 
Headset 

 

 i2002(72) 
 

M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 
Headset 

(72) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 
Wireless: Due to the shape 
of this phone, the use of a 
handset lifter may be 
difficult.  See tech support 
for more information.  

 M1009, M2616 
(NTZK16BA ) 

M14, M16, M18 with any Smith Corona 
Headset 

 

 M1250 P12 with any Smith Corona Headset  
 M2008, M5316, 

NT4X31EA, 
NT4X36EA, 
NT4X37EA, 
NT4X40, 
NT4X42, 
QSFE2591 

M14, M16, M18 with any Smith Corona 
Headset 

 

 M2250 P12 with any Smith Corona Headset  
 M3902(65) M14, M16, M18 with any Smith Corona 

Headset 
(65) Due to the shape of this 
phone, the use of a handset 
lifter may be difficult.  See 
tech support for more 
information.  

 M3903(66) M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 
Headset 

(66) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 
Wireless: Due to the shape 
of this phone, the use of a 
handset lifter may be 
difficult.  See tech support 
for more information. 

 M3904(67) M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 
Headset 

(67) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 
Wireless: Due to the shape 
of this phone, the use of a 
handset lifter may be 
difficult.  See tech support 
for more information. 

 M3905(68) 
M7324 
(NT8B40)(39), 
T7208(39), 
T7316(39), 
i2004(72) 

M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 
Headset 

(68) The phone does not 
come with a handset but one 
will be need a wireless 
headset is used.  
Direct connect with “B” cord 
is the recommend for best 
headset results with this 
phone. 
(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 
(72) Direct connect with “B” 
cord is the recommend for 
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best headset results with this 
phone. 
Wireless: Due to the shape 
of this phone, the use of a 
handset lifter may be 
difficult.  See tech support 
for more information. 
 

 M4000(39), 
M8001(39), 
M8003(39) 

M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 
Headset 

(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 
 

 M5006,  
Maestro 1500CW, 
Maestro 1500EV, 
Maestro 3500, 
Maestro 3500CW, 
NT4L04, NTD 421, 
Power Touch 100, 
Power Touch 200 
Power Touch 226, 
Power Touch 250, 
Power Touch 350, 
Power Touch 452, 
QSHE 2500, 
Venture 

M14, M16, M18 with any Smith Corona 
Headset 

 

 M5008 M14, M16, M18 with any Smith Corona 
Headset 

 

 M5212, M5216 M14, M16, M18 with any Smith Corona 
Headset 

 

 M5312, NT4X20AT P12 with any Smith Corona Headset 
OR M14, M16, M18 with any Smith 
Corona Headset 

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  
 

 M7308(39),  
M7310 
(NT8B20)(39), 
M7316(39),  
M7900 
(NT8B50)(39) 
 

M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 
Headset 

(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 
 

 M8004 M14, M16, M18 with any Smith Corona 
Headset 

 

 M8300 (NT4L01AH  
NT4L01AF, 
NT4L14AB 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

 M9009(39), 
M9516(39) 

M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 
Headset 

(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 
 

 Maestro 2500, 
Vista 350 

M14, M16, M18 with any Smith Corona 
Headset 

 

 NT4X20AA(69) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(69)A PJ327 is required for 
amp to connect to the phone.  

 Powertouch 390 M14, M16, M18 with any Smith Corona 
Headset OR 
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“B” wiring with any Smith Corona 
Headset 

 Pro 189 M14, M16, M18 with any Smith Corona 
Headset 

 

 QSK 200(70), 
QSK 201(70), 
QSK 2200(70), 
QSK 2201(70), 
QSK 3200(70) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(70) Carbon phones.  

 QSU60BQM, 
QSU60CFM, 
QSU60CQM, 
QSU61BQM, 
QSU61CFM 
 

M14, M16, M18 with any Smith Corona 
Headset or P12 with any Smith Corona 
Headset.  

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  
 

 QSU61CQM 
 

M14, M16, M18 with any Smith Corona 
Headset or P12 with any Smith Corona 
Headset.  

 To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  
 

 T7100, i2004 POE 
(Powered Over 
the Ethernet)(73) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(73) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 
Wireless: Due to the shape 
of this phone, the use of a 
handset lifter may be 
difficult.  See tech support 
for more information. 

 T7406(71) 
 

Any Smith Corona headset with a 2.5mm 
adapter 

(71)This is a cordless phone. 

 T7613(39) 
 

M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 
Headset 

(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 
 

 Vista/Powertouch 
480 
 

M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 
Headset 

 

 WLAN 2210 
Wireless IP 
Handset, 
WLAN 2211 
Wireless IP 
Handset 

 See Tech Support – Requires 
a specific product - PTH 

NORTHWESTERN 
BELL 

1500: 61160, 1600: 
61170 

M14, M16, M18 with any Smith Corona 
Headset 

 

 2000, 22455, 
24900, 24910, 
24920, 
24930, 2700,  
700S,  
2702S (2 line), 
Competitor (2 line): 
21430, 
Competitor Plus: 
21410, Competitor: 
21420, Easy 

M14, M16, M18 with any Smith Corona 
Headset 
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Touch: 22411, 
Photo 
Touch: 53011 

 2-Line Set: 51550, 
21550 (2  line), 
51450,   
51570, 
76002, 77015 
Digitel: 78002, 
Digitel: 
78003, Integra 
75000, Integra 
Executive 75005, 
Traditional: 
51280 

M14, M16, M18 with any Smith Corona 
Headset 

 

 51530 M14, M16, M18 with any Smith Corona 
Headset 

 

OKI 
 

1145 M14, M16, M18 with any Smith Corona 
Headset 
  

 

 1150, 1300, 1325, 
1335, 1375, 1400, 
1410, 1415, 1430, 
1433, 1435, 1475, 
CD-3500 
 

Any Smith Corona Headset with a 
2.5mm adapter 

 

 Discovery 3, 
Spectrum 400 

P12 with any Smith Corona Headset  

 Spectrum 100 
Attendant Console 

M14, M16, M18 with any Smith Corona 
Headset 

 

ORBACOM SYSTEMS TDM-150 
Console(37) 
 

P12 with any Smith Corona Headset (37) May need 6-wire.  See 
tech support for more 
information. 

ORGIN 200 Voicephone M14, M16, M18 with any Smith Corona 
Headset 

 

PAC TEL 100 (TIE, 612), 
Basic Plau (TIE), 
FA4000,  
FA4050 (1 line), 
FA4100 (1 line), 
FA4200,  
FE5000,  
FE5100 (1 line), 
FE5150, 
FE5200 (1 line), 
FE5300 (2 line), 
Voice Express ( 
Comdial) 

M14, M16, M18 with any Smith Corona 
Headset 

 

 300 (Merlin 410, 
AT&T) 

M14, M16, M18 with any Smith Corona 
Headset  

 

 400 (TIE EK1232), 
700 (TIE, VDS) 

M14, M16, M18 with any Smith Corona 
Headset  

 

 500 (ATI,  
Focus 50/100), 
PB25001-B (1 line), 
Smartset (TIE) 
 

M14, M16, M18 with any Smith Corona 
Headset 
  

 

 Basic 500/2500 M14, M16, M18 with any Smith Corona 
Headset  

 

 TR 2554 (1 Line) M14, M16, M18 with any Smith Corona 
Headset  
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PACKET8  “B” wiring with any Smith Corona 
Headset 

 

PALMONE Treo 180, Treo 300 
Treo 270, Tungsten 
W (PDA) 
Treo 600, Treo 650 
VISORPHONE 

Any Smith Corona Headset with a 
2.5mm adapter 

 

PANADYNI DID Switch M14, M16, M18 with any Smith Corona 
Headset  

 

PANASONIC 3170 ( 1 line), 
KX--T 2131, 
KX-D 4130, 
KX-D 4985, 
KX-F 100, 
KX-F 120, 
KX-F 155, 
KX-F 195, 
KX-F 230, 
KX-F 3000, 
KX-F 3100, 
KX-F 50, 
KX-F 500, 
KX-F 550,  
KX-F 850, 
KX-F 90,  
KX-FP 270,  
KX-T 2010 (1 
line),  
KX-T 2130,  
KX-T 2135, 
KX-T 2150,  
KX-T 2220,  
KX-T 2221,  
KX-T 2255,  
KX-T 2260, 
KX-T 2310, 
KX-T 2315, 
KX-T 2320, 
KX-T 2322, 
KX-T 2325, 
KX-T 2330, 
KX-T 2335,  
KX-T 2340, 
KX-T 2341, 
KX-T 2342, 
KX-T 2345, 
KX-T 2355, 
KX-T 2356, 
KX-T 2360,  
KX-T 2365, 
KX-T 2390, 
KX-T 2410,  
KX-T 2415, 
KX-T 2420,  
KX-T 2421, 
KX-T 2422, 
KX-T 2425,  
KX-T 2427, 
KX-T 2429,  
KX-T 24292427, 
KX-T 2432,  
KX-T 2475,  

M14, M16, M18 with any Smith Corona 
Headset 
  

(78) The teleset has a 2.5mm 
headset port. 
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KX-T 2620, 
KX-T 2622,  
KX-T 2630,  
KX-T 2632, 
KX-T 2634,  
KX-T 2720,  
KX-T 2740, 
KX-T 2840,  
KX-T 2850,  
KX-T 3120, 
KX-T 3122,  
KX-T 3130,  
KX-T 3135, 
KX-T 3142,  
KX-T 3145,  
KX-T 3150, 
KX-T 3155,  
KX-T 3160,  
KX-T 3165, 
KX-T 3170,  
KX-T 3175,  
KX-T 3204, 
KX-T 3250,  
KX-T 3280,  
KX-TS 2020W, 
KX-TS 23W,  
KX-TS 25W, 
KX-TS 400W, 
KX-TSC50-B(78), 
KX-TSC55-B (2 
line),  
KX_T 2415, 
RC-T350,  
RC-T420 (2 line), 
RC-TX91 (1 line), 
VA 41220,  
VA 41221, 
VA 41222, 
VA 61420,  
VA 61421, 
VA 61422, 
VA 61423,  
VA 8070 ( 1 line), 
VA 8075 ( 2 line), 
VA 8100, VA 8120, 
VA 8130, VA 8150, 
VA 8160, VA 8200, 
VA 9230, 
VA12020, 
VB-42210,  
VB-42211, 
VB-42212,  
VB-42213 
 

 Alure, Atlas, 
EB-H10, EB-H105, 
EB-H20, EB-H205, 
EB-H40, 
EB-H55, EB-H66, 
EB-H70, 
EB-TX310 (Alure), 
EB-TX320 

Any Smith Corona Headset with a 
2.5mm adapter 

(76) This is a cordless phone. 
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(Versio) 
FPG377(76),  
KX-TG2770, 
KX-TG4000,  
KX-TGA400B 

 EB-TX210 
(Promax), 
EB-TX220 

Any Smith Corona Headset with a 
2.5mm adapter 

Requires a Panasonic adapter 
with headset. 

 KX-FPG377(76), 
KX-TG2770, 
KX-TG4000,  
KX-TGA400B 
 

M14, M16, M18 with any Smith Corona 
Headset 
  

(76)This is a cordless phone. 

 KX-T 123210, 
KX-T 123220,  
KX-T 123230, 
KX-T 123235,  
KX-T 123250,  
KX-T 7020,  
KX-T 7030, 
KX-T 7130, 
KX-T 7220,  
KX-T 7235, 
KX-T 7425, 
KX-T 7434, 
KX-T 96300B,  
Kx-T 7130 

M14, M16, M18 with any Smith Corona 
Headset 
 

 

 KX-T 7230 M14, M16, M18 with any Smith Corona 
Headset 

 

 KX-T7420,  
KX-T7425,  
KX-T7431, 
KX-T7433,  
KX-T7436,  
KX-T7453, 
KX-T7456,  
KX-T7720,  
KX-T7730, 
KX-T7735,  
KX-T7750,  
KX-TS105, 
KX-TS108,  
KX-TS208,  
KX-TS3, 
KX-TS3282,  
KX-TS6, 
KX-TSC12, 
KX-TSC14, 
KX-TSC7 

M14, M16, M18 with any Smith Corona 
Headset 
 

 

 KX-T7630,  
KX-T7636,  
KX-T7731 

M14, M16, M18 with any Smith Corona 
Headset 
 

 

 KX-T7633(77) M14, M16, M18 with any Smith Corona 
Headset 
 

(77) Wireless: Due to the 
shape of this phone a handset 
lifter may be difficult to use.  
See tech support for more 
information.  

 VB-43210(3), 
VB-43220(3), 
VB-43223(3) 

M14, M16, M18 with any Smith Corona 
Headset 
 

(3) Telephone may need to 
be programmed for headset 
use.  

 VB-43221(3), 
VB-43225(3), 

M14, M16, M18 with any Smith Corona 
Headset 

(3) Telephone may need to 
be programmed for headset 
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VB-43320(3),  
VB-44223, 
VB-44225(3),  
VB-44233(3) 
 

 use. 

PHILLIPS FISIO 820, 825 Any Smith Corona Headset with a 
2.5mm adapter 

 

PHONE MATE 2970, 3950, 6950, 
7050, 7150 (1 line) 
7350, 7650, 7950, 
8250, 8450 

M14, M16, M18 with any Smith Corona 
Headset 
 

 

PICTURETEL SPH1 M14, M16, M18 with any Smith Corona 
Headset 

 

PINGTEL IP Softphone 
Instant Expressa 

USB adapter cord with any Smith Corona 
Headset 

 

PKS 516, 616 M14, M16, M18 with any Smith Corona 
Headset 

 

PLANT EQUIPMENT Desk Consoles M14, M16, M18 with any Smith Corona 
Headset 

 

 Electro Key Desk 
Consoles, Electro 
Key Panel Mount 

P12 with any Smith Corona Headset  

 Panel Mount, 
Standard 1A2 
Consoles(37) 

M14, M16, M18 with any Smith Corona 
Headset or P12 with any Smith Corona 
Headset 
 

To determine 2 prongs or 
modular, ask the user what 
they are currently using or 
question what the 
requirement may be.  

 Vesta(69) M14, M16, M18 with any Smith Corona 
Headset 
 

(69) A PJ327 is required for 
amp to connect to the phone. 

POLYCOM Sound Point IP 
300(80),  
Sound Point 
IP 500(80), 
Sound Point IP 
600(80) 
501 
550, 650 
 

M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 
Headset 

(80) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 
Wireless: Due to the shape 
of this phone, a lifter can not 
be used.  
 

 330 Any Smith Corona headset with a 2.5mm 
cord 

 

 Sound Point Pro M14, M16, M18 with any Smith Corona 
Headset 
 

 

 430IP M14, M16, M18 with any Smith Corona 
Headset 
 

 

POSITRON 301, 302, 304, 
304s, 400L Turret 

M14, M16, M18 with any Smith Corona 
Headset 
 

 

PREMIER TELECOM 
PRODUCTS 

11, 1A3 
Speakerphone Set: 
NC612, 
1A3 Standard Set: 
NC612, 21, 41, 6, 
6/12, 
E-Set Single Line, 
ESL1 Single Line, 
ESP 12 BTN(3), 
ESP 12 Button(3), 
ESP 1224,   

M14, M16, M18 with any Smith Corona 
Headset 
 

(3) Telephone may need to 
be programmed for headset 
use.  
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ESP 24 BTN(3), 
ESP 24 Button(3), 
ESP 2460, 
ESP 612, ESP 8 
button (3), 
ESP DX, 
 Executive DKT(3), 
SLS 

 1648, 308, 616 M14, M16, M18 with any Smith Corona 
Headset 

 

 Premier 2530, 
Premier 2541, 
Premier 2572, 
Premier 2575 (2 
line), 
Premier 8DEVT, 
Premier Electronic, 
Premier Keysets, 
Premier LCD 

M14, M16, M18 with any Smith Corona 
Headset 
 

 

PRESTIGE PR-140, PR-150 Any Smith Corona Headset with a 
2.5mm adapter 

 

RADIO SHACK 1201/1202, 
Duofone System 
402 

M14, M16, M18 with any Smith Corona 
Headset 
 

 

 202, 208, 210, 404, 
405, 406, 409, 
410, 411, 412, 
43-375A, 43-737A, 
Duofone 195, 
Duofone 196 (2 
line), 
Duofone System  
(2 line), ET-170, 
ET-175,  
ET-180 (2 line), 
ET-181 (2 line), 
ET-182 (2 line), 
ET-191 (2 line), 
ET-192,  
ET-193 (2 line), 
ET-600,  
System 205,  
System 206 (2 
line), 
TAD-140,  
TAD-145, 
TAD-146, 
TAD-160,  
TAD-169,  
TAD-170, 
TAD-171, 
TAD-175, 
TAD-185, 
TAD-202,  
TAD-205, 
TAD-252, 
TAD_203 
 

M14, M16, M18 with any Smith Corona 
Headset 
 

 

 TAD-242 M14, M16, M18 with any Smith Corona 
Headset 

 

RAULAND TC4204 M14, M16, M18 with any Smith Corona 
Headset 
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 Tc4211 M14, M16, M18 with any Smith Corona 
Headset 

 

RECORD A CALL 2140 M14, M16, M18 with any Smith Corona 
Headset 
 

 

REDCOM 
LABORATORIES INC 

Operator Consoles, 
Vodas, Vodas-K 

M14, M16, M18 with any Smith Corona 
Headset 

 

RING MEDICAL Operator Panel P12 with any Smith Corona Headset  
ROCKWELL-
COLLINS 

Agent Consoles P12 with any Smith Corona Headset  

 Galaxy Agent 
Console,  
Galaxy 
Enhanced Agent 
Console, 
Galaxy 
ProView,  
Spectrum 
SpectraSet 
Convergence, 
Spectrum 
SpectraView 1, 
Spectrum 
SpectraView 2 
 

 See Tech Support 

ROLLA 
ELECTRONICS 

Agent Console P12 with any Smith Corona Headset  

ROLM 120EH, 
120H (61100), 
240EH,  
240H (62100), 
400EH,  
400H (64100A), 
400H (64100B), 
RP120H, 
RP240H, 
RP400H, 
RP400HD2 

M14, M16, M18 with any Smith Corona 
Headset or P12 with any Smith Corona 
Headset 
 

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  

 240  (62000),  
312, 
400 (64000), 
9208, 9224, 9225, 
9765(82), 
Cedar, Juniper I, 
Juniper II, RP120, 
RP240, 
Redwood: 120  
(61000),  
Rolmphone 
RP244PC 

M14, M16, M18 with any Smith Corona 
Headset 
 

(82) Requires an Ackerman 
headset adapter from Rolm. 

 
 

51001A, 87090A, 
9755 ATC, 
Attendant Console: 
VXCBX-7900 

P12 with any Smith Corona Headset  

 612(81), 624(81) 
 

M14, M16, M18 with any Smith Corona 
Headset or P12 with any Smith Corona 
Headset 
 

(81) For on hook dialing  
using a P12 or modular or 
with an EHO option a 
headset with “B” wiring may 
be used.  
To determine 2 prong of 
modular ask the user what 
they are currently using or 
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question what the 
requirement may be.  

 ETS 100, ETS 
100A, Flashphone, 
Series 2500 
 

M14, M16, M18 with any Smith Corona 
Headset 
 

 

 ETS 200 P12 with any Smith Corona Headset  
 ETS 300 M14, M16, M18 with any Smith Corona 

Headset or P12 with any Smith Corona 
Headset 
 

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  

SAMSUNG 1224(3), 612(3) M14, M16, M18 with any Smith Corona 
Headset 
 

(3) Telephone may need to 
be programmed for headset 
use. 

 408(3), 56EX(3), 
812(3), 816+(3) 

M14, M16, M18 with any Smith Corona 
Headset 
 

(3) Telephone may need to 
be programmed for headset 
use.  

 iDCS 28D, 
LCD 24 BTN 
IDCS 18D(1) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(1) no amp required  B 
wiring 
 
 

 SCH-2000, 
SCH-2010,  
SCH-2510, 
SCH-3500,  
SCH-3510,  
SCH-400, 
SCH-4010, 
SCH-411, 
SCH-6100, 
SCH-8100, 
SCH-850,  
SCH-8500, 
SCH-A310,  
SCH-A610, 
SCH-N100, 
SCH-N150,  
SCH-N370,  
SCH-T300, 
SGH-S100,  
SGH-V100, 
SPH-1300, 
SPH-A250, 
SPH-A500,  
SPH-A520, 
SPH-A530,  
SPH-A540,  
SPH-A650, 
SPH-A660,  
SPH-I330,  
SPH-M100, 
SPH-N170,  
SPH-N200,  
SPH-N240, 
SPH-N350,  
SPH-S100,  
SPH-T100 
SCH-i730 
SPH-a620 
SPH-A670,  
SPH-A740,  

Any Smith Corona Headset with a 
2.5mm adapter 
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SPH-i300, 
SPH-i330,  
SPH-i500,  
SPH-i700 
 

SAN/BAR EX300 M14, M16, M18 with any Smith Corona 
Headset or P12 with any Smith Corona 
Headset 
 

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  

 Vision 2000 M14, M16, M18 with any Smith Corona 
Headset or P12 with any Smith Corona 
Headset 
 

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  

SANYO 1000 M14, M16, M18 with any Smith Corona 
Headset 

 

 1100, AD100, 
AD200 ( 1 line), 
AD400 (1 line), 
AD500 (2 line), 
ADX160, 
ADX260 (1 line), 
ADX460, 
ADX660,  
MD 3030, MD3300, 
MD3400 (1 line), 
MD3500 ( 1 line), 
STN 1000, 
STN 1100,  
STN 2000, 
STN 2100,  
TAS855 (1 line) 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

 ADX360 (1line) M14, M16, M18 with any Smith Corona 
Headset 

 

 MM-5600,  
MM-7400,  
MM-8300, 
PM8200, RL2000, 
RL2500, RL4920, 
RL7300,  
SCP-4500, 
SCP-4700, 
SCP-4800,  
SCP-4900,  
SCP-5000, 
SCP-5150,  
SCP-5300,  
SCP-5400, 
SCP-5500,  
SCP-6000,  
SCP-6200, 
SCP-7200,  
SCP-7300, 
VM4500 
SCP-3000 
SCP-350,  
SCP-4000,  
SCP-6400, 
SCP-810  
SCP-8200 

Any Smith Corona Headset with a 
2.5mm adapter 
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 2510D(84),  

2510D-e(84), 
2554-W(84) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(84) Wireless: Due to the 
shape of the phone it may be 
difficult to attach a lifter. See 
tech support for more 
information.  

 Ageis 10(39), 
Ageis 3(39),  
Ageis S(39), Ageis 
5(39), Ageis 
5S(39), 
Ageis 6003S(39), 
Ageis 6005S(39), 
Ageis 600T(39), 
Ageis 600TP(39), 
Ageis 6010S(39), 
Ageis P(39),  
Ageis PS(39), 
Ageis T(39),  
Ageis T5(39), 
Ageis TP(39), 
HDST-12(39), 
SCT-7001(39), 
SCT-7002(39), 
SCT-7003(39), 
Scitec 5S-c(39) 

M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 
Headset 

(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 
 

 Ageis 10S(39) M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 
Headset 

(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 

 Ageis 600ID5(39) 
 

M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 

(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 

 Ageis 600T5(39) 
 

M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 

(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 

SCOTT 
TECHNOLOGIES 

Solo, Solo Plus, 
Stars & Westars 

M14, M16, M18 with any Smith Corona 
Headset 

 

SEARS 34677, 34692, 
34771, SR1000, 
SR2000 

M14, M16, M18 with any Smith Corona 
Headset 

 

SENDO Z100 Any Smith Corona Headset with a 
2.5mm adapter 

 

SHARED 
RESOURCES 
EXCHANGED 

100, 200, 200s, 
400 

M14, M16, M18 with any Smith Corona 
Headset 

 

 SRX 1000 M14, M16, M18 with any Smith Corona 
Headset or P12 with any Smith Corona 
Headset 
 

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  

 Vision Phone M14, M16, M18 with any Smith Corona 
Headset or P12 with any Smith Corona 
Headset 
 

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  

SHARP UX1000, UX101, 
UX103, UX172, 
UX254, UX265 

M14, M16, M18 with any Smith Corona 
Headset or P12 with any Smith Corona 
Headset 

To determine 2 prong of 
modular ask the user what 
they are currently using or 
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 question what the 
requirement may be.  

 Z-800 Any Smith Corona Headset with a 
2.5mm adapter 

 

SHORETEL ShorePhone 100 
SoftPhone 

USB adapter with any Smith Corona 
Headset 

 

 ShorePhone IP 100 
ShorePhone IP 530 
ShorePhone IP 560 
ShorePhone IP 230 
ShorePhone IP 265 

B” wiring with any Smith Corona 
Headset 

 

 ShorePhone IP 110 
ShorePhone IP 210 

M14, M16, M18 with any Smith Corona 
Headset 

 

SIEMENS 12 Button, 1224 
Propietary Set, 16 
Button, 2100, 2101 
(1 line), 2110, 
2111 (1 line), 2210, 
2212 (1 line), 
2220 ( 2 line),  
24 Button,  
34 Button EKT, 
4080 Proprietary 
Set,  
816 Proprietary 
Set,  
CA or HA option 
module, 
Entry, 
HA+ option 
module, 
Optiset E 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

 A56, C56, CT56, 
M46, M56, S40, 
S42, S46, SL55, 
SL56 

Any Smith Corona Headset with a 
2.5mm adapter 

 

 C61 Any Smith Corona Headset with a 
2.5mm adapter 

Siemens Adapter required 
 

 Console, Console: 
X5051,-A878 

P12 with any Smith Corona Headset  

 Gigaset 2400* Any Smith Corona Headset with a 
2.5mm adapter 

 

 optiPoint 400 
Standard, optiPoint 
600 Office(89) 

M14, M16, M18 with any Smith Corona 
Headset.  
“B” wiring with any Smith Corona 
Headset – see note 
 

(89) A Siemens Acoustic 
Adapter will create a headset 
port for a headset without an 
amp, “B” wiring.  
The Acoustic adapter also 
creates a Supervisor port and 
a Recorder Interface Device.  

 optiPoint 410 
Standard(89), 
optiPoint 
420 Standard(89), 
optiPoint 500 
Basic(89), 
optiPoint 500 
Standard(89), 
optiPoint 500 
Standard SL(89) 
 

M14, M16, M18 with any Smith Corona 
Headset OR 
“B” wiring with any Smith Corona 
Headset – see note 

(89) A Siemens Acoustic 
Adapter will create a headset 
port for a headset without an 
amp, “B” wiring.  
The Acoustic adapter also 
creates a Supervisor port and 
a Recorder Interface Device. 
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 optiPoint 500 
Entry(90) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(90) This phone is not 
capable of one touch 
operation.  

 Optiset E 
Advance(87), 
Optiset E 
Advance 
Conference(87), 
Optiset E 
Advance Plus(87), 
Optiset E Basic, 
Optiset E Entry, 
Optiset E Standard 

M14, M16, M18 with any Smith Corona 
Headset 
“B” wiring with any Smith Corona 
Headset – see note for information 

(87) With a Siemens HA 
 Option module it will create 
a headset port and a headset 
without an amp can be used.  
 

 S55 Any Smith Corona Headset with a 
2.5mm adapter 

Siemens adapter required 

 S56 Any Smith Corona Headset with a 
2.5mm adapter 

After market adapter 
required 

 Ste 10, Set 30 M14, M16, M18 with any Smith Corona 
Headset 

 

 Standard M14, M16, M18 with any Smith Corona 
Headset 

 

 SC66 M14, M16, M18 with any Smith Corona 
Headset 

 

SIPURA 841 v 3.1.1a(91) M14, M16, M18 with any Smith Corona 
Headset 

(91) The product has 
automatic gain control. 

SKYPE IP Softphone 
Version V.1.0.0.97 

USB adapter with any Smith Corona 
Headset 

 

SNOM IP 300’S  B” wiring with any Smith Corona 
Headset  

 

SONITROL AB1236 M14, M16, M18 with any Smith Corona 
Headset 

 

 Sonitel 100, Telic 
T16 

M14, M16, M18 with any Smith Corona 
Headset 

 

SONY C413S Any Smith Corona Headset with a 
2.5mm adapter 

 

 CM-B1200,  
CM-B2200 
CM-B3200, 
CM-B3300,  
CM-M1300, 
CM-S1100, 
CM-S2100, 
CM-Z100, 
CM-Z300 

Any Smith Corona Headset with a 
2.5mm adapter 

Sony adapter required 

 CM-SB200,  
CM-ZS300, 
SE-T206 

Any Smith Corona Headset with a 
2.5mm adapter 

 

 ITA4000, ITA500, 
ITA600, ITA650, 
ITA850, ITB2, 
ITB3, ITB5, 
ITD100, 
ITD150, ITD250, 
ITM1O 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

SONY ERICSSON J5, J7, J70, T206, 
T61LX, Z7 

Any Smith Corona Headset with a 
2.5mm adapter 

 

 P800, P900, P910, 
S700i, T39, T610, 
T637, T681i 

Any Smith Corona Headset with a 
2.5mm adapter 

 

 T226 Any Smith Corona Headset with a After market adapter 
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2.5mm adapter required, Sony/Ericsson 
adapter 

 T300, T306 Any Smith Corona Headset with a 
2.5mm adapter 

Ericsson Adapter required 

 T310 Any Smith Corona Headset with a 
2.5mm adapter 

After market adapter 
required 

 T39M, T68, T68M Any Smith Corona Headset with a 
2.5mm adapter 

 

 T608, T61D Any Smith Corona Headset with a 
2.5mm adapter 

 

 T62u Any Smith Corona Headset with a 
2.5mm adapter 

After market adapter 
required 

 T200 Any Smith Corona Headset with a 
2.5mm adapter 

Ericsson Adapter required 

 Z500 Any Smith Corona Headset with a 
2.5mm adapter 

After market adapter 

 Z600 Any Smith Corona Headset with a 
2.5mm adapter 

Ericsson Adapter required 

SOUND DESIGN Telephone 7255, 
Telephone 7267, 
Telephone 7278 (2 
line),  
Telephone 7373, 
Telephone 7444 

M14, M16, M18 with any Smith Corona 
Headset 

 

SOUTHERN 
TELECOM 

Call ID, 
Classey 3100, 
SLT100 (1 line), 
SLT200 (2 line), 
SLT300 (3 line) 

M14, M16, M18 with any Smith Corona 
Headset 

 

SOUTHWESTERN 
BELL 

Concord 10, 
Concord 16, 
FA1200, 
FA1600, FA1625, 
FA1900, FA460, 
FA955, FD8000, 
FD8100 (2 line), 
FM 500, FM 500X, 
FM 550, 
FM1550, FM2555, 
FM3500, 
FM3550, FM825, 
FM850, FM875, 
FS800, FS9000, 
FS900B Attendant 
Console, 
FT-1, FT-2, FT-3, 
FT-4, 
FT383,  
FT412 (4 line), 
Proprietary 
Console w/ DSS 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

 Coronet Set: HFS M14, M16, M18 with any Smith Corona 
Headset 

 

 Coronet Set: SS, 
FS900 

M14, M16, M18 with any Smith Corona 
Headset 

 

 FC10, FC151, 
FC155, FC2500, 
FC2505, FC2515, 
FC7, FC8, FC9, 
FH100, Fl125 

M14, M16, M18 with any Smith Corona 
Headset 
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 Focus Sets, Matrix 
Set: 24TDX, Matrix 
Set: 36TDX 

M14, M16, M18 with any Smith Corona 
Headset 

 

 FT300, FT305, 
FT325, FT350, 
FT400, FT425, 
FT483 

M14, M16, M18 with any Smith Corona 
Headset 

 

SPECTRALINK Link WTS, Net  link, 
WLAN 2210 
Wireless IP 
Handset,  
WLAN 2211 
Wireless IP 
Handset 

See Tech Support Specific headsets 
PTH100, PTH200 

 

SPECTRA 
MERCHANDISING 

DP-7 M14, M16, M18 with any Smith Corona 
Headset 

 

SPRINT PCS Denso Touchpoint 
TP100, 
Neo Point 1000, 
Touchpoint 1100, 
Touchpoint 120, 
Touchpoint 2000, 
Touchpoint 2110, 
Touchpoint 2200, 
Touchpoint 3000, 
Touchpoint 5200, 
Touchpoint LXC-
D100 

Any Smith Corona Headset with a 
2.5mm adapter 

 

 Protégé 
475716(39), 
Protégé 
475718(39) 

B” wiring with any Smith Corona 
Headset 

(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 

 SP 201, SP 202, 
SP 203, SP 601, 
SP 602, SP 603, 
SP 702, SP 705, 
SP 802, SP 803, 
SP 804, SP 9417-
CW(38), SP9516-
CW(38) 

M14, M16, M18 with any Smith Corona 
Headset 

(38) Has a headset port. 

 SP9516-CW(38) M14, M16, M18 with any Smith Corona 
Headset 

(38) Has a headset port. 

 Touchpoint 1000 Any Smith Corona Headset with a 
2.5mm adapter 

 

STARTEL 1800 w/80286 
processor, 5700 

P12 with any Smith Corona Headset  

STC TELECOM CORP Solitaire Plus Five M14, M16, M18 with any Smith Corona 
Headset 

 

STROMBERG 
CARLSON 

2500 DM 
6528, 6530 
6534 

M14, M16, M18 with any Smith Corona 
Headset 

 

SUN MOON STAR 
GROUP 

DKTS DK-80, 
EKTS KT-10II, 
EKTS KT-48, 
Feature Phone ST-
30 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

TADIRAN DKT, DST, EKT, 
Emerald Ice 28 
button Deluxe 
EKT 321, VDK 

M14, M16, M18 with any Smith Corona 
Headset 
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 Coral FlexiCom-IP 
280-S 

M14, M16, M18 with any Smith Corona 
Headset 

 

TALKSWITCH TS400 
TS600 

B” wiring with any Smith Corona 
Headset 

 

TALTEK 747VA M14, M16, M18 with any Smith Corona 
Headset 

 
 

TEC 3000 Turret M14, M16, M18 with any Smith Corona 
Headset 

 

TECHNEKRON 
INFOSWITCH INC 

3970: Attendant 
Console, System 
Console & TSR, 
TTS 
(431-6122-105) 
 

P12 with any Smith Corona Headset  

 6600 
ACD Console 
3901(92) 
ACD Console 
3911(92), 
Key Set 24/94 (94-
3913-001) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(92) A specific cord is need 
to operate a headset on this 
phone.  See tech support for 
more information.  

TECHNICOM 
INTERNATIONAL INC 

616 Set, 
71325: Custom 
Calling Set, 
Basic Plus: 71350, 
CTX Managerial 
Set, FPI Call Com 
Businesscom I, 
Businesscom II 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

TEC TEL TSG 2500 M14, M16, M18 with any Smith Corona 
Headset 

 

TELAMON-TELCOM T COM 
Telamon Set 

M14, M16, M18 with any Smith Corona 
Headset 

 

TELECO UST1010DSD(38) M14, M16, M18 with any Smith Corona 
Headset 

(38) Has a headset port. 

TELECOM 
TECHNOLOGY 

DDS Sets, ECD 
Digital Sets(46) 

M14, M16, M18 with any Smith Corona 
Headset 

(46) Headset must be 
plugged into headset port.  

TELECOM U.S.A. 15008, 15110, 
15111, 15112, 
15113, 
15117, 15118, 
15210, 15211, 
15212, 
15213, 15217, 
15218, 15310, 
15311, 
15312, 15313, 
15317, 15318, 
15517, 
15518, 15617, 
15618, 15717, 
15718 
38602, 38603, 
38604, 616012, 
616013, BCX Sets 
Challenger: 38601 

M14, M16, M18 with any Smith Corona 
Headset 

 

TELEDEX B100, B120, M14, M16, M18 with any Smith Corona (93) If telset has a date code 
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B120ID, B150D, 
B220, 
B250D, 
B450D. 
BASIC+, BTX4510, 
BTX4550, 
BTX4750, 
Diamond, 
Diamond+3, L2, 
ML-2, ML-P2, 
MLC-2, MLC-P2, 
MLT(93), 
MLT-C(93),  
MLT-E(93), 
MLT-S(93), 
P2, PL2, SL, SL-2, 
SLT-1(93),  
SLT-2 
IP 120, IP 250D 
 

Headset before 4/88, use Carbon 
setting.  

TELEDIAL TDP-1000-1 
TDP-100-1SP 
TDP-100-2, TDP-
100-4A, 
TDP-1000-10, 
TDP-1000-12, 
TDP-1000-13, 
TDP-1000-14, 
TDP-1000-14FP, 
TDP-1000-18, 
TDP-1000-19, 
TDP-1000-25, 
TDP-1000-26, 
TDP-1000-3A, 
TDP-1000-5/6, 
TDP-1000-5A, 
TDP-1000-6,  
TDP-1000-7, 
TDP-1000-8, 
TDP-1000-8PB, 
TDP-2000-1, 
TDP-2000-1SP, 
TDP-3000-1, 
TDP-5000-1, 
TDP-6000-1, 
TDP-6000-3 
TDP-4000,  
Triumph 

M14, M16, M18 with any Smith Corona 
Headset 

 

TELEFONY & 
ELECTRONICS OF 
AMERICA 

1024, 408, 812, M14, M16, M18 with any Smith Corona 
Headset 

 

TELEMATRIX 100(46) 
136043 
16053 
16063, 16067, 
162043 (1 line), 
166043,  
2500 Premium, 
2700 MW (1 linge), 
272173, 36212, 
571546, 570646, 
576048 (1 line), 

M14, M16, M18 with any Smith Corona 
Headset 

(46) Headset must be 
plugged into headset port.  
(39) Direct connect with “B” 
cord is the recommend for 
best headset results with this 
phone. 
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576052 (2 line) 
200(46), 205(46), 
208(46), 250(46), 
300(46), 305(46), 
308(46),  
400 (2 line)(46), 
500 (3 line)(46), 
508(46), 
5100 (3  line)(46), 
550 (5 line)(46), 
576247 
DC550(39), 
DC640(39), 
LP550(39), 
SP200(39), 
SP300(39), 
SP400(39), 
SP750(39) 
SP100, SP550 (39) 
 

TELEPATH Amtron 416 M14, M16, M18 with any Smith Corona 
Headset or P12 with any Smith Corona 
Headset 
 

 

 Talkback Phone M14, M16, M18 with any Smith Corona 
Headset 

 

TELEQUEST 433-SF,  
Grand Prix, 
Telequest 2600 

M14, M16, M18 with any Smith Corona 
Headset 

 

TELE RESOURCES Proprietary Set, 
System 150: 
Propreitary Sets.  

M14, M16, M18 with any Smith Corona 
Headset 

 
 

TELESCAN ACD Set, Earth Net M14, M16, M18 with any Smith Corona 
Headset 

 

TEL PLUS 16 Button,  
24 Button, 816 , 
4080 
Proprietary Set, 
HCM Sets: 12 
Button 
Proprietary Set 

M14, M16, M18 with any Smith Corona 
Headset 

 

TELRAD 20 Button,  
24 Button,  
32 Button, 
73430-0000, 
73430-0001, 
83050-0000, 
83050-0100, 
BA1(94), 
BA2(94), 
EX1(94), 
EX2(94), 
EXO(94),  
SD1(94), 
SD2(94) 
73-00-1000,  
73-140,  
79-200-0007, 
Avanti 3000,  
Avanti 3015, 
Avanti 3020,  
Avanti 3025 

M14, M16, M18 with any Smith Corona 
Headset 

(94) These phone have a 
headset feature switch.  
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73-00-2000,  
79-520-000 

TELVANTAGE BT118G-TV Any Smith Corona Headset with 2.5mm 
adapter cord 

 

TIE 1030, 10832(95), 
10864(95), 10T, 
1236, 12X24(95), 
15017(96), 
15117(96), 
15118(96), 
15217(96), 
15218(96), 
15317(96), 
15318(96), 
15517(96), 
15718(96), 
2260, 250B, 
32X64(95), 
3X8(95), 6X16(95), 
86050, AR/BR, 
AT/BT, Delphi 4,  
E 100, E 100-C, 
E 80, E200/201, 
E300 CR,  
E300 CT, EK2260 
Executive 
Display, EK308T, 
EK516T, 
Execufone 2DX, 
L200-A/B, 
MXL64E(95), 
Proprietary Set: 
83011, S200/201, 
T 200-AO, 
T200-AR,  
T 200-AT, 
T 200-BR, 
T200-BT, T1030-2, 
T1030-3, T1060-2, 
T1060-3, T1060-4, 
T1220-2,T1220-3, 
T1220-4, TC-12, 
TC-22, 
TC8: Proprietary 
Set, TC8DS, 
W-820 
15518(96), 
15617(96), 
15618(96), 
15717(96) 
20 Button Module, 
20150, 20160, 
20161, 20162, 
20180, 20181, 
20182, 
60007, 60010, 
60011, 60015, 
60016, 60020, 
60021, 60025, 
60026, 60030, 
60031, 60080, 
60081, 60082, 

M14, M16, M18 with any Smith Corona 
Headset 

(95) With a C-HSU-A card 
from TIE on-hook dialing 
can be achieved.  
(96) With a B-TB4-C card 
from TIE on-hook dialing 
can be achieved.  
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60083, 60085, 
60086, 86057, 
86063: Multibutton, 
86067, 86072, 
86073, 86074, 
86079, 86082, 
86089, 88155 
10 Button Set, 
88160, 88161, 
88163, 88176, 
88363, 89050, 
89053, 89054, 
89055, 89058, 
89060, 89061, 
89758, 89759, 
89760, 89761, 
89762, 89763, 
89764, 89765, 
Feature Phone: 
20 Button 
28 Button: 87730, 
61650, 61655, 
72002, 85610 (2 
line), 87731, 
88661, 88662, 
88663, 9-Button: 
87732, AP2002, 
Attendant Console, 
Custom 
Calling Set: 71325, 
EK2464, 
Executive Display, 
M-Group Set: 
Multi Line, M-Set, 
M-Set: 87733, 
Multi-button, 
Paragon EK616, 
Proprietary Set, 
VDS Attendant 
Console 
85100 (1 line) 
86060, 86061, 
86070, 86071, 
86080, 86098, 
86078, 86088, 
Feature Phone: 28 
Button 
 

 M1000 Console, 
TX console 

P12 with any Smith Corona Headset  

T MC SOHO-M400 M14, M16, M18 with any Smith Corona 
Headset 

 

TMG 601-A1, 650-A1, 
650p-P 

M14, M16, M18 with any Smith Corona 
Headset 

 

TONE COMMANDER 
SYSTEMS 

1000, 1030, 1560, 
524, 532, CTX10, 
CTX10 Plus 
Console, 
CTX20, CTX5, 
CentraCom 524, 
CentraCom 
CPC600, 

M14, M16, M18 with any Smith Corona 
Headset or P12 with any Smith Corona 
Headset 
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CentraCom CTX-
200, 
Innovator II 
Console 
 

 2260D, 40D120, 
6210T, 6210U, 
6220T, 6220U 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

 CentraCom  
30e-120 

M14, M16, M18 with any Smith Corona 
Headset 

 

 CTX20 Plus 
Console 

M14, M16, M18 with any Smith Corona 
Headset or P12 with any Smith Corona 
Headset 
 

To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  

TOSHIBA 4700, 6000N, EKT 
single line, 
HDSS6560 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

 8245G9, AATT102, 
Attendant 
Console, DATT102, 
EKT 2101,  
EKT 2103, 
EKT 2104, 
EKT 2105, 
EKT 2106,  
EKT 2201, 
EKT 2202, 
EKT 2203, 
EKT 2204,  
EKT 2205,  
EKT 3101,  
EKT 3102, 
EKT 3600, 
EKT 6010(46), 
EKT 6015(46), 
EKT 6020(46), 
EKT 6025(46), 
EKT2102, 
EKT6020(46), 
MKSU 202,  
MKSU 502,  
TSX-14, TSX-16, 
Toshiba Com 
 

M14, M16, M18 with any Smith Corona 
Headset 

Headset must be plugged 
into headset port.  

 Console 
Perception(97) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(97) Plug amp into the 
headset port on the LEFT 
side of console. 

 D4000 ACD 
Console(98) 
 

Headset and “B” cord only or  
M14, M16, M18 with any Smith Corona 
Headset 

(98) Requires the BHEU 
adapter for on hook dialing. 
BHEU adapter are available, 
see tech support on how to 
order.  

 DKT2001 M14, M16, M18 with any Smith Corona 
Headset 

 

 DKT2010(98), 
DKT2010SD(98), 
DKT2020S(98) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(98) Requires the BHEU 
adapter for on hook dialing. 
BHEU adapter are available, 
see tech support on how to 
order. 
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 DKT2010H(98), 
DKT2020SD(98), 
EKT 6510H(98), 
EKT 6510S(98), 
EKT 6520H(98), 
EKT 6520SD(98), 
EKT 7510H(98) 
 

M14, M16, M18 with any Smith Corona 
Headset 

(98) Requires the BHEU 
adapter for on hook dialing. 
BHEU adapter are available, 
see tech support on how to 
order. 

 DKT3001(98), 
DKT3020SD(98) 
 

Headset and “B” cord only or  
M14, M16, M18 with any Smith Corona 
Headset 

(98) Requires the BHEU 
adapter for on hook dialing. 
BHEU adapter are available, 
see tech support on how to 
order. 

 DKT3010S (98) 
DKT3014SDL(98) 

Headset and “B” cord only or  
M14, M16, M18 with any Smith Corona 
Headset 

(98) Requires the BHEU 
adapter for on hook dialing. 
BHEU adapter are available, 
see tech support on how to 
order. 

 DKT3020S(98) Headset and “B” cord only or  
M14, M16, M18 with any Smith Corona 
Headset 

(98) Requires the BHEU 
adapter for on hook dialing. 
BHEU adapter are available, 
see tech support on how to 
order. 

 MDSS302(70) M14, M16, M18 with any Smith Corona 
Headset 

(70) This is a carbon phone 
and for best results should be 
set on “C” for carbon.  

 TCP-1000, TCP-
900 

Any Smith Corona headset with a 2.5mm 
adapter 

 

 TSX-18 M14, M16, M18 with any Smith Corona 
Headset 

 

 VM4050 Any Smith Corona headset with a 2.5mm 
adapter 

 

 5000 Series 
DP5022 
IP5122 

Any Smith Corona headset with a “B” 
cord 

 

TRILLIUM 
TELEPHONE 
SYSTEMS 

1032, 2064, 306, 
612,  
Panther II: 1032, 
Panther II: 2064, 
Panther II: 306, 
Panther II: 612, 
Talkto 1000 (1 line) 

M14, M16, M18 with any Smith Corona 
Headset 

 

 Talkto 1032, Talkto 
109, Talkto 308, 
Talkto 616 

M14, M16, M18 with any Smith Corona 
Headset 

 

 Talkto 208 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

TT SYSTEMS 200, 205 (ST-2), 
208 (ST-4), 210, 
410, 412 (ST-4), 
Altair I, 
Altair II (1 line), 
Altair III (2 line), 
Regal ( 1line), 
Regal II (2 line), 
Sim Tel III (2 line), 
SimTel (2 line), 
SimTel 100 (1 line), 
SimTel II,  
SimTel IV, 
SimTel V (4 line), 

M14, M16, M18 with any Smith Corona 
Headset 
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SimTel(4 line) 
 

UNICOM 110, 125 M14, M16, M18 with any Smith Corona 
Headset 

 

UNIDEN 1010, 1015, 1020, 
1030, 1040, 8050, 
XE20, XE30, XE40, 
XE70 
1050,  
 

M14, M16, M18 with any Smith Corona 
Headset 

 

 420, 450 B” wiring with any Smith Corona 
Headset 

 

 ELBT 585 BLUETOOTH  
UNISONIC 6430, 6431, 6434, 

9127, 9524 
M14, M16, M18 with any Smith Corona 
Headset 

 

UNITECH AFF20 M14, M16, M18 with any Smith Corona 
Headset 

 

UNIVERSAL 
TELECOM SERVICE 

T126(37), 
T126-C(37) 

M14, M16, M18 with any Smith Corona 
Headset or P12 with any Smith Corona 
Headset 
 

(37) Console may 6 wires – 
please see tech support for 
more information.  
To determine 2 prong of 
modular ask the user what 
they are currently using or 
question what the 
requirement may be.  

USX TELECENTERS 1010-BLS(46) 
1010-BTS(46) 
1010-SPK(46) 
1020-BTS(46) 
1020-LCD(46) 
1020-SPK(46) 

M14, M16, M18 with any Smith Corona 
Headset 

(46) Headset must be 
plugged into headset port.  

 1240 PBX Console M14, M16, M18 with any Smith Corona 
Headset 

 

 EKT-O-BUTTON M14, M16, M18 with any Smith Corona 
Headset 

 

VALCOM V4500, V4600 M14, M16, M18 with any Smith Corona 
Headset 

 

V-VAND SYSTEMS VIAX Desk Phone, 
VK-70240, 
VK-7030, VK-7060, 
VK-7090, 
Valent 10,  
Valent 20,  
Valent 30 

M14, M16, M18 with any Smith Corona 
Headset 

 

 VK-6030, VK-6060, 
VK-6090, 
VK-6150, VK6120 

M14, M16, M18 with any Smith Corona 
Headset 

 

VERTICAL 
NETWORKS 

VN012DDS-G 
12-Button, 
VN024DDS-G   
24-Button, 
VN064DDS-G    
64-Button,  
VN08D-G 8-Button, 
VN08DDS-G   8-
Button 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

VIKING KT8 M14, M16, M18 with any Smith Corona 
Headset 

 

VOAD SYSTEMS KEYBOARD 
PHONE 

M14, M16, M18 with any Smith Corona 
Headset 
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VODAVI 
TECHNOLOGIES 

1224 Proprietary 
sets,  
308 proprietary 
sets 
1428 DIGITAL 
SETS,  
2448 
PROPRIETARY 
SETS,  
2856 DIGITAL 
SETS, 
4080 
PROPRIETARY 
SETS, 
 612 
PROPRIETARY 
SETS,  
816 
PROPRIETARY 
SETS,  
STARPLUS 2601, 
STARPLUS 2602, 
STARPLUS 2603, 
STARPLUS 2604, 
STARPLUS 2605, 
STARPLUS 2606 
1648 
PROPRIETARY 
SETS,  
3264 
PROPRIETARY 
SETS,  
SDS, STS 
STARPLUS 2500, 
STARPLUS 2501, 
STARPLUS 2554 
STARPLUS 4500 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

VOIP SOFTPHONES Altigen Main 
Sequence,  
Avaya IP 
softphone V4, 
Avaya IP softphone 
V5,  
Cisco IP softphone 
1.3,  
Comdial 
EP200 Multimedia 
Endpoint,  
IP Blue, 
IP Blue VT Go, 
Lucent X-Ten,  
Main Sequence, 
Pingtel Instant 
Xpressa, 
Skype Version: 
V.1.0.0.97,  
Vonage X-Ten, 
Xten Eye Beam 
 

USB adapter with a Smith Corona 
Headset 

 

VONAGE IP Softphone USB adapter with a Smith Corona 
Headset 
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VTECH 20-2431, 20-2481, 
2406, 2418, 2426, 
2428, 2434, 2451, 
2456, 2458, 2528, 
2551, 2558, 2651, 
2656, 40-2421, 
5831, 5881 
 

Any Smith Corona Headset with a 2.5 
adapter 

 

WALKER Clarity M14, M16, M18 with any Smith Corona 
Headset 

 

WANG INDUSTRIES Digital Work 
Station, SL2500 

M14, M16, M18 with any Smith Corona 
Headset 

 

WEBCOR 
ELECTRONICS 

828, 830 M14, M16, M18 with any Smith Corona 
Headset 

 

WESCOM 580 CONSOLE M14, M16, M18 with any Smith Corona 
Headset 

 

 80/5 ACD 
CONSOLE 

P12 with any Smith Corona Headset  

WIN 
COMMUNICATIONS 

S100-D, 16-D, 200-
D, DSS/BLF 
CONSOLE, 
MARATHON EKT, 
MK1000, POET 
1836, POET 3060, 
POET 612, POET 
EXEC 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

 RELIANT  16, 
RELIANT  32, 
RELIANT  50, 
RELIANT  96, 
RELIANT 8 
 

M14, M16, M18 with any Smith Corona 
Headset 

 

WOLVERINE Series 4000,  
Series 4000+, 
Series 4000A, 
Series 4000A 

M14, M16, M18 with any Smith Corona 
Headset 

 

WYSE Terminal 60 M14, M16, M18 with any Smith Corona 
Headset 

 

XTEL PERFECT 10 
STATUS 

M14, M16, M18 with any Smith Corona 
Headset 

 

ZAISAN ES 1, 
ES 2,  

M14, M16, M18 with any Smith Corona 
Headset 

 

ZETRON 4000 SERIES (37) See tech support – generic headset for 
product finder 

 

ZTEL Attendant Console 
 

P12 with any Smith Corona Headset  

 Z12, Z28, Z4 M14, M16, M18 with any Smith Corona 
Headset 

M14, M16, M18 with any 
Smith Corona Headset 

    
 
 
 


